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EXECUTIVE SUMMARY

In recent years, there is a heavy flow of unskilled and semi-skilled migrant workers to
Kerala from different parts of India. They comprised nearly all entrepreneurs and
contribute to the growth of our economy. Migration tends to cause economic, cultural and
social changes in the state. Objective of the present study is to analyse the ‘Influence of
Interstate Labour Migration on Socio, Economic, Political and Cultural Scenario in Kerala’
and to study the extent of socialisation of interstate migrant workers in Kerala.
Primary data for the study were collected from various institutions which employ interstate
migrant workers as well as from households from one district each in south, central and
north regions in Kerala. The districts selected are Thiruvananthapuram, Ernakulam and
Kozhikkode respectively. Institution data was collected from the employers of selected
institutions in which interstate migrants work. Also, Responsible persons, probably the
heads of the households were interviewed from the selected households. A total of 297
institutions and 903 households were covered for the study. Selected institutions are
classified in to four broad categories according to the sector in which they belong to.
The categories identified are industrial sector, commercial sector; traditional sector and
infrastructure development sector. Majority of the selected institutions belong to industrial
and commercial sectors. According to the employers of the selected institutions, lower
wage, readiness to work hard, easy availability and willingness to do overtime work are
the main reasons for appointing the migrant workers. About 81 percent of the employers
consider the appointment of migrant workers as a good decision and a negligible percent
consider it as a bad decision. Native workers were rearranged in 6 percent and were
terminated in 9 percent of the institutions due to the appointment of migrant workers.
In about one fourth of the institutions nature of job of the native workers changed due to
the appointment of migrant workers. Employers of about 57 percent of the institutions
opined that they will be appointing only migrant workers if they need more staff in future.
More than one-fourth of the employers reported that low wage of the migrant workers
motivated them to appoint more workers. Only 58 percent of the employers under study
were aware of the Government rules regarding appointment of migrant workers.
There should be some sensitisation programmes among the employers regarding the rules

set by the Government.
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Even though it is mandatory for the employers to register institutions with migrant
workers, only 70 percent of the institutions under study have registration. As per the
Government norms, the employers of migrant workers are expected to keep certain
Registers with them. Analysis shows that the employers of migrant workers do not keep all
the necessary registers. Employers of about one-fourth of the institutions reported that
there was increase in their income due to the appointment of the migrant workers. They
reported the reason for it as hardworking, more hours of work and low wage rate of
migrant workers.

Among the 903 households selected for the study, 324 were from Thiruvananthapuram
district, 278 were from Ernakulam district and 301 were from Kozhikode district. About
43 percent of the selected households were in rural areas and 57 percent in urban areas.
Among the households38 percent appointed migrant workers for one purpose or other.
Major reason reported for appointing migrant workers was easy availability. Low wages
and willingness to do overtime work were the other reasons highlighted. Highest percent
of the respondents hired migrant workers for doing work in their compound and about 9
percent appointed them for doing household work inside home. About three-fourth of the
respondents consider the appointment of migrant workers as good decision and only a
negligible percent consider the decision to appointment migrant workers as a bad one.
A little less than three-fourth of the respondents who appointed migrant workers were of
the opinion that they have full satisfaction on the work done by them. About one-third of
the respondents rated the attitude of neighbours towards migrant workers as friendly.
Involvement of the migrant workers in the social and family functions of local people is
found to be very low and vice versa. Family members of about one quarter of the
respondents rated the hygienic status of the migrant workers as bad and about 7 percent
rated it as very bad. Also 43 percent of the respondents reported that the migrant workers
use intoxicants and about 4 percent of the respondents reported that there were criminal
cases against migrant workers in their area. Four percent of the respondents were of the
opinion that the presence of migrant workers negatively affected the developments in their

area.

Lower wage, readiness to work hard, easy availability and willingness to do overtime work
are the main factors which encourage employers to appoint migrant workers. Majority of
the employers consider the appointment of migrant workers as a good decision. Native

workers were terminated in some of the institutions due to the appointment of migrant
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workers. More than half of the employers opined that they will appoint only migrant
workers if they need more staff in future. A little less than half of the employers under
study were not aware of the Government rules regarding appointment of migrant workers.
There should be some sensitisation programmes among the employers regarding the rules
set by the Government. There are lacunae in the case of registration of migrant workers
and keeping various records related to migrant workers. There should be sufficient
sensitisation programmes for the employers of the migrant workers. Increase in income has
been observed in about one fourth of the institutions due to the presence of migrant
workers. The study also reveals that the migrant workers have socialisation only to a
certain extend. The level of social involvement of the migrant labourers in the social and
family functions of local people is very low and vice versa. Only a smaller proportion of
the respondents have social relationship with the native people. This might be mainly due
to the cultural differences between the migrant labourers and people of Kerala. Language
barrier may be playing a significant role in it. LSGDs can play a vital role in the
mandatory registration of migrant workers in each ward. ASHAs and Anganwadi workers

may be trained and incentivized for registering migrant worker in their area.
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Chapterl

Introduction

Movement of people from their home to another city, state or country, for a job, shelter or
some other reasons is called migration (Manu Mohan, 2020).Migration is the movement of
people from one place to another with the intentions to settle in a new location. A migrant
leaves his or her locality and reorganises daily life in another place for different reasons.
Migration is not a new phenomenon since migration in search of food, shelter and other
basic needs were found in ancient history of human beings. Greater human migration in
the world witnessed superior civilization in the world. Migration created development and
modernization in the world. Socio-economic and demographic transformations occurred
both at the places of destination and at the places of origin. Migration has become an
inseparable part of economic development in the globalized world. Migration is an event
which was neglected earlier but now recognized as an important event having a significant
role in the development of a nation. According to the World Migration Report (2020), the
pace of international migration is closely connected to acute events as well as long-term
trends. Increasing unemployment, poverty, population pressure, environmental
degradation, depletion of natural resources etc. limit the livelihood options of people in an
area and may force them to move to another place. People are forced to move as a result of
conflict, human rights violations, violence and extreme weather. Demographic changes,
economic development, urbanization, better employment and educational opportunities,
improvement in communication and transportation also influence the mobility of

population.

Now-a-days many people decide to migrate to have a better life. Employment
opportunities are the most common reason due to which people migrate (Manu Mohan,
2020). Any developmental activity in an economy creates greater demand for skilled,
semi-skilled and unskilled labour force to achieve the goals. Invention and innovation,
development of information, communication and technology, shortage of labour force in
specific works, better working environment, better packages, easy access to market,
business opportunities better return on investment etc. are the major driving forces for

labour migration in today’s’ environment. India, with its great labour force, is becoming an
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important generating point of human migration to outside as well as within country limits.
The experience from India shows that there has been an increasing trend in migration of
both skilled, semi—skilled and unskilled workers to abroad as well as domestic limits.
Apart from the general push factors of migration, poverty, poor social conditions, intention

of generating wealth etc. are the other major determinants of labour migration.

Internal migrants - those who move within national boundaries - are several times more
significant in terms of the numbers involved compared to those who move across
countries, but fail to receive the attention international migration receives from
researchers, international organisations and funding agencies. According to the UNDP
Human Development Report 2009, the number of those who moved across the major zonal
demarcations within their countries was nearly four times larger (740 million) than those
who moved internationally (214 million) (UNESCO 2013).

India is one among the top in migration country and also one among the countries where
migration originated in ancient periods. Internal migration spurred primarily by
employment and marriage helps shape the economic, social and political life of India’s
sending and receiving regions. About two out of ten Indians are internal migrants who

have moved across district or state lines. (Manu Mohan, 2020).

India has a long history of migration. The country had commercial dealings with foreign
nations from the ancient period itself. Indian workers have been migrating for centuries to
join the labour forces of several countries. Indian migration in the modern times can be
traced back to 18" century when the slavery was abolished and colonial rulers required
labour to work on plantations (Sandhu,1969). International migration from India during the
colonial period was mainly in the form of indentured labour recruited by the British
planters for employment in countries such as Sri Lanka, Malaysia, Fiji, Mauritius, South
Africa and West Indies. This migration that had begun during the second half of the 19th
century lasted till about the end of the First World War.

During the 1920's and 1930's, Indians migrated to countries in East Africa and the Middle
East for trade and for skilled and white-collar jobs. Since independence, Indians migrated
to advanced industrial nations of Europe, America and Australia. They included
professional, technical and administrative professionals with high academic qualifications
and experience. Migration of Indians to the Middle East for employment and trade began
from 1920's. Following the discovery of oil, Indians occupied most of the white collar and
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technical positions in the oil companies owned by the British Companies
(Gopinathan, 1998).

As a result of the policy interventions of Governments, the nature of employment has
changed significantly in Indian Sates. Also due to rapid urbanisation volume of internal
migration in India started to increase year after year. According to the Census of India
2011, there are 457 million internal migrants in India which accounts for 37.8 per cent of
the total population compared to 220.7 million during 1991 which amounted to 27.1 per
cent of the total population. That is the share of migrants in total population has increased

by 10.7 percentage points during last two decades.

Over the years, the census data has been capturing information regarding the migrant
labours in the country. Earlier, the place of birth was considered as an important factor in
defining the term migration but with the emergence of industrialisation, the division of
rural-urban took place and Census data started to incorporate these detail of last residence
ever since 1971. Along with which, the detail on the reasons for migration is also included
in these data. According to the Census data of 2011, there was 615849 inter-state migrants
workers there in Kerala, out of which 53.17 percent are from Tamil Nadu and 16.42
percent are from Karnataka and 13.13 percent constitutes people form Bengal, Odisha,
Assam, Bihar, Rajasthan and Delhi. Out of the total migrant labours, 51.7 percent are

males and 53.4 percent live in urban areas.

Migration Scenario in Kerala

Labour emigration is a major factor in the development of Kerala and has contributed to
social and economic change in the State. During the first half of the Twentieth century,
destinations of migrants from Kerala were neighbouring States of Tamil Nadu, Karnataka
and Mabharashtra. In the beginning of the century majority opted for Madras province.
Then the share of migrants who preferred Maharashtra and Karnataka started to increase
and the share of migrants to Tamil Nadu got reduced. Gradually Kerala people started

working in almost all Indian States.
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The discovery of oil in the Gulf countries and the subsequent oil boom in 1970s initiated a
massive wave of emigration from Kerala. Over 90 percent of emigration from Kerala is to
the six Gulf Cooperation Council (GCC) countries of Saudi Arabia, the United Arab
Emirates, Kuwait, Qatar, Oman and Bahrain. The first Kerala Migration Survey (KMS)
conducted by Centre for Development Studies (CDS) estimated the Malayali emigrants in
these countries as 1.4 million, (1998) which was increased to 2.4 million in 2014 and as
per the latest KMS (2018), for the first time it has declined 10 percent and reached 2.1
million. The remittance from Gulf countries to Kerala is the backbone of the economic
growth in the State. Over 35 percent of the State’s domestic product is covered by the

remittances (Nikhil, 2018). No other State in the country depends largely on remittances.

Migration (both internal and international) has been the single most dynamic factor in the
development of Kerala since its formation in 1956. Until 1971, most Keralites were
migrating within India, mostly to emerging cities such as Delhi, Mumbai, Chennai and
Bangalore. According to Prof. IrudayaRajan, eminent scholar in migration studies, this is
partly due to the demand for skilled/educated persons, which Kerala could contribute due
to its high literacy rate. However, with the opening up of the Gulf economies to foreign
workforces in the 1970s in the wake of a spike in oil prices, the tide of migration from
Kerala moved decisively from internal to international. The extent of out-migration peaked
in 1971-81, at approximately 2,50,000. The available data indicates that the outflow

continued well into the 1980s and 1990s and later stabilized in the past two decades.

Migration patterns and their socio-economic impact have significantly influenced the
culture and political process in Kerala. Migration has been a key factor of social, political
and economic change in Kerala in the last 30 years. High remittances helped decrease
unemployment and poverty whilst also paradoxically giving rise to a consumerist culture
and commoditization of public services such as education and health. The remittances of
over 2 million migrant workers provided indirect employment to around 4-5 million
people (according to various estimates) in Kerala. The remittance economy also changed
patterns of land ownership and agriculture, besides impacting the environment and ecology
due to an unprecedented boom in the construction sector and the pressure on land and

paddy fields for new constructions.
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In-migration in to Kerala

Over the last 60 years, Kerala has been witnessing a large inflow of migrant workers from
other states of the country. International migration of Keralites has led Kerala economy
and society towards the path of development. At the same time, it has also resulted in an
inadequate labour supply in the State. This gap has opened door for many migrant labour
to come and make their livelihood. Migrant labourers in Kerala are a significant economic

force in the state.

Three times higher wages provided in construction sector in Kerala is the main pull factor
of the interstate migrants. The all-weather working atmosphere in the state has caught the
attention of workers in other States. The high remittance flow from the emigrants to Kerala
has increased the expenditure pattern in the State and Keralites in general divest
themselves from the manual jobs which require more hard work. This entire phenomenon
created a trust among the interstate migrants to flourish their dream of better-life in Kerala,
which was experienced by the then emigrant Keralites in the early 90’s towards the Gulf
countries. Mishra and Rajan (2018) observed that the decline of labour force and the
continuous movements of persons from Kerala to rest of India and abroad necessitate large
scale migration into Kerala, in order to replace the workforce within the state. There are
various factors, like existence of best wage rates in the country, demand of more labour
force due to the vacuum by the gulf boom, welfare programmes for the labourers and less

exploitation of migrant workers that accelerated the migrant flow into Kerala.

Kerala has emerged as one of the most promising destinations among the Indian states for
migrant workers from many of the major states known for out-migration in the country.
Given the demographic scenario of the native population, shortage of labour, current
penetration of migrant workers in the state and the precarious state of human development
in the source regions, this migration is only likely to increase. Workers from beyond south
India take care of most of the low-skilled, low-valued jobs at present. While these migrants
have become an inevitable part of the Kerala society. A study conducted by CMID found
that migrants from 194 districts across 25 Indian states/Union Territories working in
Kerala during 2016- 2017. More than four-fifths of these districts belong to eight Indian
states - Tamil Nadu, Karnataka, Odisha, Jharkhand, Bihar, Uttar Pradesh, West Bengal and
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Assam. The profile of migrant workers in Kerala varied from place to place, and also on
the basis of the states of their origin as well as the sectors of their employment.
Construction, hospitality, plantation, iron and steel, wooden furniture, marine fishing,
mining and quarrying, plywood, textile and apparel, seafood and footwear are the major

economic sectors in Kerala that heavily engage migrant workers.

Main pull factors of migration to Kerala encompass the boom in the construction sector
and the reluctance of native workers to handle menial and casual work
(Narayana, Venkiteswaran, Joseph M.P, 2013). The real estate boom has increased the
demand for construction workers manifold and hiring workforce is becoming a major task
for construction. The reluctance of Kerala workers to take up certain types of work has

created demand for migrant workers to fill the gap.

The migrant workers in Kerala mainly consist of people who are engaged in the informal
sector. The category of manual work they usually undertake in the form of loading and
unloading, casual work, construction work, brick making and self-employment. Coir,
cashew and handloom are providing a sizable number of employment opportunities.
Information Technology (IT) industry and tourism sector indirectly increase the labour
demand through more number of restaurants where migrant workers are largely employed.
These migrant workers are ready to work for longer hours and on hard tasks. They are also
seemed to be less demanding. The attitude of ‘we do any job which the employers offer us’
ensures continuous job security to the interstate migrants. At the same time, migrant
workers face disparity in wage rates and also difficulty in getting daily income

(NarayanaVenkiteswran, Joseph M.P, 2013).

According to the report on Domestic Migrant Labour in Kerala (Government of Kerala,
Feb 2013), at present the state has migrant labour from all the states of India and other
countries such as Nepal. The largest population are from West Bengal (20%), followed by
Bihar (18.10%), Assam (17.28%) and Uttar Pradesh (14.83%). On an average, migrant
workers are staying in Kerala for a minimum of 3 years. One of the notable point is that
the migrant workers are always moving around almost across the state and undertake
various works in various places. Friends (54.69%), contractors (28.16%), relatives

(10.61%) are the major sources of information for the migrant workers to know about the
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job opportunities. The report revealed that 69.52% of migrants have been engaged as
unskilled works while 18.50% of migrants are employed in skilled works. Regarding the
periodical remittance 42.18% have informed that migrant workers remit their salary

occasionally or every month.

Migrants in Kerala include both long distant labours and people from neighbouring states
who use different means of transport to enter the state. According to the reports of
Gulati Institute of Finance and Taxation in 2013, there were around 2.5 million internal
migrants in Kerala. As per the study, it is observed that 75 per cent of the Domestic
Migrant Labour (DML) are from five states namely West Bengal, Bihar, Assam, Uttar
Pradesh and Orissa and most of them are males falling under the age group of 18 — 35
years. Most of the migrants are working under contractors and get employment either for
six or seven days. Construction, hospitality, manufacturing, trade and agricultural sectors
are the major areas that provide employment opportunities for the migrants workers. It is
highlighted in the report that the migrant workers do not get the benefits of social security
schemes as they are unaware of labour rights and obligations and are not unionized.
Though the report appreciated the efforts taken by migrant workers, the problems in
connection with the migrant workers are also highlighted in the report. The living
conditions of the migrant workers are not even up the mark. It is observed that the migrant
workers are often staying in the work site, factories, overcrowded rooms with poor water
supply and sanitation facilities. According to the KMS- 2018 (Kerala Migration Survey)
conducted by Centre for Development Studies, it is estimated to having around 30 lakh
internal migrants from different states including west Bengal, Odisha, Bihar, Uttar
Pradesh, etc. According to Rejimon (2017), yearly increase of 2.35 lakh migrant worker
population in Kerala is expected. Valapattanam in Kannur, Vellimadukunnu in
Kozhikode, Kanjikode and Pattambi in Palakkad, Kandanthara, Adivadu,Vathuruthy and
Ambalamugal in Ernakulam district, Aroor in Alappuzha, Paippad in Kottayam and
Kazhakkoottam in Thiruvananthapuram are the major areas of concentration of migrant

workers.

24




Contractors have played an important role in the labour migration process where 28 per
cent have used the channel of contractors to migrate to Kerala as per the report of Labour
and Rehabilitation department, Government of Kerala (2017). The most important channel
of labour migration is friends with over 50 per cent. State level differential exist in the case
of channel of migration. Relatives as a channel of migration stand with an overall
percentage of 12 in general. The mid-level persons and contractors take a share of the

wages from the migrant workers also.

Expenditure and Remittance

Analysing the remittance pattern among the Tamil migrants in Kerala, Surabhi and Ajith
Kumar (2007) reported that major share of the earning of the migrant workers are sent to
the State of origin if the family is not staying together. Apart from purchase of grocery and
mobile recharging they do not spend more in Kerala, according to Rajan and Ambili
(2017). The remittance amount is used for various purposes ranging from household
consumption, education of their children, pay-off debt, marriages etc. On an average an
interstate migrant worker in Kerala sent Rs. 70,000/- in a year as remittance (Department
of Labour and Rehabilitation, 2017). One third of them send amount on monthly basis and

42 percent send it occasionally.

Living condition

Migrants always wants to stay together especially with the same language speaking
members in a room. Several researchers (Kumar, 2016; Narayana and Venkiteswran,
2013) have observed migrants’ inability or disinterest to spend much for their
accommodation. Some argue their reluctance to pay more for better housing as they strive
to save more money to be sent to their kiths and kin’s in the State of origin. The
contractor’s disinterest in providing congenial accommodation to the migrant workers is
also a factor for crowded accommodation in labour camps. Department of labour
&Rehabilitation, Government of Kerala (2017) assessed that 42 percent of the migrant
workers stay with seven or more people in a room. Surabhi and Ajith Kumar (2007),
reported that only 34 percent of them properly dispose domestic waste. Their settlement is

often littered with waste, creating a threat to public hygiene.
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Health and hygiene

There is a dynamic and complex relationship between migration and health. Migration can
negatively affect health of the population at destination. Currently Kerala population is
frightened to receive back those communicable diseases which were eradicated decades

before due to the high concentration of interstate migrants.

More than 7 members occupied in a room and cooking food in the living rooms without
proper ventilation particularly using firewood and kerosene is hazardous to their health.
These unhygienic living conditions make the migrant workers vulnerable to diseases.
Along with that, studies found that a substantial percentage of interstate migrants are
keeping themselves away from the public health facilities. Surabhi and Kumar (2007)
pointed their temporary nature of stay as the main reason for this. Medical teams
consisting of doctors, Lab technicians and pharmacists along with the officials of Labour
Department, conducts medical camp in each district of Kerala. The number of camps
conducted has increased from 70 in 2016-17 to 242 in 2019-20. An insurance scheme
named AAWAZ has been initiated in the State in 2017, to provide cashless treatment,
death claim and disability claim for the registered migrant workers. The study titled “A
Study on Work and Life of Interstate Migrant Workers in Kerala” under took by the
research team of KILE, Thiruvananthapuram revealed that only less than half of the
migrant workers were enrolled in Aawaz insurance scheme & slightly one third of them
were aware of the benefit of the same. 46 percent of the migrant workers who visited
hospitals for medical treatment had to meet the expenditure of treatment from their own

pocket. Promotion of Aawaz needs to be prioritized among the migrant workers.

Socialization

Socialization of migrants with the communities of the destination is an integral and
important part of the migration cycle. A wide range of psychological and sociological
processes of adaptation evolve in the adaptation of migrants in these communities. Settling
in a new community — either temporarily or permanently — may require migrants to adapt
to a new culture, customs, social values and language. The extent to which migrants will in
turn be progressively included in their destination country also depends on the attitudes of

receiving communities, including their openness to migration and migrants (WMR, 2020).
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The hospitality of Kerala especially towards in-migrants is well documented by several
historians. Various schemes have been materialized in the State for the welfare of the
migrant workers over the period. Dynamic changes have been occurred in the State due to
the concentration of migrant labourers. Hindi has become an easy language for the
common man in the State like Mason, Vegetable seller or Bus conductors. The noticeable
change was displaying of names of places in Hindi or Bengali in buses at places having
high concentration of migrant population. Opening of special markets on fixed days was
also a remarkable change in the business sector after the interstate migration boom. Even
the food culture of north and north eastern states and southern neighbouring state is visible
everywhere in the state. Migrant workers are invited to local gatherings or special events
of their native friend or employer. Some of them are even engaged in marital relationship
with Keralites.

Membership in Trade unions

Migrant workers in Kerala have not reaped the benefits of the enormous social capital
amassed by Kerala's trade unions. Even in 2020, more than 90% of workers are not
members of any trade union, depriving them of collective bargaining power (CMID 2020).
They are frequently exploited and exposed to unfair workplace practises since they are not
represented by labour unions. The salaries paid to migrant employees are lower than those
paid to natives for the same task (Parida et al. 2020). Employee welfare measures such as
employees' state insurance (ESI), provident fund (PF), and pension are not available to
most migrant workers. They are hired directly or through contractors under verbal
agreements that do not require them to be on the payroll, and they are paid in cash.
Employers have delayed registering workers with DOLS in the past to lower the

obligations and benefits they must offer to their employees (Krishnakumar 2019).
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Social Security Measures

Kerala has recognized the importance of addressing issues related to migrant workers.
Its long experience of emigration and labour friendly policies has modelled a frame work
beneficial for interstate migrant workers. Different social security schemes have been
implemented in Kerala to uplift the employment and living conditions of migrant workers.
Kerala is the first Indian state to enact a social security scheme for migrant workers
(Srivastava 2020). The state’s concern in the welfare of the interstate migrant workers is
reflected in the way it constituted a Working Group on Labour Migration under the 13th
Five-Year Plan deliberations (2017—2022). The state also organised several national and
state-level deliberations on the challenges faced by the workers in the state. There are
measures taken by various departments for the inclusion of migrant workers. The state also
offers the highest wages for migrant workers for jobs in the unorganised sector in the

entire Indian subcontinent.

Various schemes have been materialized in the State for the welfare of the migrant
workers over the period. Dynamic changes have been occurred in the State due to the
concentration of migrant labourers. Hindi has become an easy language for the common
man in the State like Mason, Vegetable seller or Bus conductors, which was not turned out
with the efforts of different organizations over the past six decades. The noticeable change
was displaying of name of places in Hindi or Bengali in buses at various places having
high concentration of migrant population. Opening of markets on Sundays was also a
remarkable change in the business sector after the boom of interstate migrants. Parks and
gardens became the gathering places for the migrant workers on Sundays. The government
organizations have played a major role in promoting the social inclusion of interstate

migrant workers in Kerala.
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Care given to Migrant Workers during COVID-19 Lockdown

The shutdown of commercial activities effectively cut off the primary source of income for
the labour migrants, leaving them with little or no resources to ride out a lockdown period.
One of the most affected sections of population was the migrant workers as there were no
economic activities during the period causing loss of jobs and income. During the
lockdown, Government of Kerala introduced various measures to protect and rehabilitate
the migrant workers in Kerala. Most of them were not able to pay the rent and as a
consequence some of them even faced eviction and were thrown onto the streets. There
were approximately 5 lakh migrant workers at the time of lockdown in Kerala.
Consequently the interstate migrant workers who lost their jobs and income were
identified as 4,34,280 by the Department of Labour and were sheltered in 21,556 camps all
over the State. As a result of intervention from the Labour Department no guest worker
was deprived of food, drinking water and other adequate physical amenities. Building
owners had been warned strictly against any kind of unlawful evictions. The State set the
best example by providing food to workers through ‘Community Kitchen’ managed by
Kudumbasree in convergence with the Local Governments. Kerala has taken care of guest
workers by providing them with decent accommodation, food, health care and all their
needs during lockdown period.
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Policies Implemented in Kerala for Inter-State Migrant Workers

Kerala is the first State in India to start a social security scheme for the interstate migrant
workers. Recognizing the importance of interstate migrants, different social security
schemes have been implemented in Kerala to uplift the employment and living conditions
of them. As a result of these welfare programmes, Kerala ranked first on the Interstate
Migrant Policy Index 2019. As early as in 1979, Interstate Migrant Work Men Act was
enacted to regulate the work of migrants and to protect their interests. Also there are
Companies Act, Minimum Wage Act, Equal Remuneration Act, Building and other
Construction Worker’s Act which provide for the betterment of workers including the

migrants.

‘Interstate Migrant Workers Welfare Scheme’ (ISMWWS)

Government of Kerala launched ‘Interstate Migrant Workers Welfare Scheme’
(ISMWWS) in 2010 which enables the migrant workers to get Rs.25, 000 as health care
assistance if they are hospitalized, besides a package of other welfare programs including
accident and death benefit and financial assistance for the transportation of dead bodies to
the State of origin with a membership card. A separate fund for ISMWWS was created
under the Kerala Building and Other Construction Workers Welfare Board (KBOCWWB)
for the migrant workers. Migrant workers in the age group 18 to 60 years were eligible to
enrol under the scheme by paying an annual membership fee of 330. A membership card
was issued to each migrant worker who gets enrolled. Each registered worker would get
healthcare assistance for in-patient care in empanelled hospitals in case of accidents or
chronic diseases. But the programme has received a little attention and the enrolment in the

scheme was very low due to several reasons.

AAWAZ

A new insurance scheme called Aawaz was launched by the Department of Labour and
Skills, Government of Kerala with the help of CHIAK to provide social security to the
migrant workers. The programme was started on 1% November 2017. Along with this
Kerala has become the first State in the country to provide insurance and cashless medical

treatment for the migrant workers. Aawaz insurance scheme provides cashless treatment,
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death claim and disability claim for the registered migrant workers. An interstate migrant
worker can enrol free of cost under Aawaz scheme. It also acts as a database of interstate
migrant workers in Kerala. Aadhar or any identity card issued by Government is necessary
for the registration in the scheme. Biometric information is also collected from the
migrants during registration. A benefit of health insurance cover of Rs.15,000 and an
accidental death insurance cover of Rs. 2 lakh and Rs. 1 Lakh for disability due to accident
is ensured in it. An online portal has been developed for registration and processing of
claims. The details are given in various languages like Hindi, Bengali, Oriya, Telugu and

English apart from Malayalam.

ApnaGhar

Department of Labour, Government of Kerala has initiated a programme called
‘ApnaGhar’ for migrant workers. It aimed to provide good quality hostel accommodation
to interstate migrant workers with all basic facilities on rental basis. The project was run
by Bhavanam Foundation Kerala. The building constructed was equipped with dormitory
type rooms having cots, cupboards, tables, etc. Facilities like cooking and dining facilities,
cloth washing area, bathrooms and toilets. Recreational facilities were ensured in the
hostel. The first ‘ApnaGhar’ Project was commissioned in Kanjikode in Palakkad district,

which can accommodate 640 persons.

Garima

First time in the state, the district administration of Kozhikode adopted measures named as
‘Garima’, to ensure quality living arrangements for the migrant workers. Three level
committees were formed to monitor the camps where migrant workers concentrated in the
district. Ward member, Panchayat/Municipal/Corporation Secretary, Health Inspector and
one Civil Police Officer were part of the grass root level monitoring team to ensure proper
screening of the living arrangement provided to the workers. District level higher
monitoring committee was also formed to assess the success of the program which
included District Collector, District Police Chief, DMO, District labour officer and District
Shuchitwa Mission Coordinator. Mandatory conditions were formed to ensure a minimum
area of 2.5 square metres for a person in the room, at least one toilet for 10 persons,
separate kitchen, proper sanitation and drinking water facility. Based on these conditions,
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camps were given scores. The monitoring team has provided specific time to each building
owners to improve the conditions. Such a program has improved the living conditions of

the interstate migrants in the district.

Changaathi and Roshni

The State Literacy Mission implemented a programme called ‘Changaathi’ (friend) in
2017 to equip the interstate migrant workers with reading and writing in Malayalam and
Hindi and thousands of migrant workers have enrolled in the literacy classes. Department
of Education has been providing education for children of migrant workers, since 2008, to
improve their language efficiency. Educational volunteers who speak the mother tongues
of the migrant children have been appointed under Sarva Shiksha Abhiyan in some
selected schools in areas with high concentration of migrant workers.

Modification and Proper execution of the innovative programmes like Aawaz, Changaathi,
Roshni, ApnaGhar and Garima will contribute in further improvement of the living and
working conditions of migrant workers in Kerala. A collective strategy need to be framed
by department of labour through the cooperation with other Government departments like
department of Home, department of social justice and department of local self-

government, for the welfare of interstate migrant workers in Kerala.

Major Studies done among the Inter-State Migrant workers in Kerala
Study conducted by Gulati Institute of Finance and Taxation (GIFT) (2013)
Gulati Institute of Finance and Taxation (GIFT), Thiruvananthapuram conducted a study
among interstate migrant workers during 2013 which pointed an annual flow of 0.23
million migrants from other States of India to Kerala. The estimated stock of migrant
workers in Kerala for the year was 2.5 million in 2013.
The major highlights of the report of GIFT are opening another eye on the migrant workers
in the state. Some of the highlights are;

e It is estimated from the survey that there are about 25 lakh Domestic Migrant

Labour (DML) in Kerala with an annual arrival rate of 2.35 lakh

e The remittances to their home states by the DML are over Rs. 17,500 crores
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As per the study, it is observed that 75 per cent of the DML are from five states
namely West Bengal, Bihar, Assam, Uttar Pradesh and Orissa and most of them
are males falling under the age group of 18 — 35 years.

Most of the migrants are working under contractors and get employment either for
six or seven days.

Construction, hospitality, manufacturing, trade and agricultural sectors are the
major areas that provide employment opportunities for the migrant workers

On an average they may remit Rs.70,000/- per person annually and work for

long hours, sometimes say 8 — 10 hours per day

As they are working for long hours, generally these migrants are hard workers
and dedicated to their work and there are hardly complaints from their
employers

It is highlighted in the report that the migrant workers do not get the benefits of
social security schemes as they are unaware of labour rights and obligations and are

not unionized

Though the report appreciated the efforts taken by migrant workers, the problems in

connection with the migrant workers are also highlighted in the report and some of the

major issues are;

The living conditions of the migrant workers are not even up the mark. It is

Observed that the migrant workers are often staying in the work site, factories,

Overcrowded rooms with poor water supply and sanitation facilities

The poor living conditions of the migrants would not only affect their health but
also create questions over the health of local people
Exceeding migrant workers also lead to making demand for cheap labour to the

productive sectors in Kerala
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Report on Domestic Migrant Labour in Kerala (Government of Kerala, Feb 2013),

Major highlights of the report are;

e The State had migrant labour from all the states of India and from Nepal

e The largest population of migrant workers were from West Bengal followed by
Bihar, Assam and Uttar Pradesh

e On an average, migrant workers were staying in Kerala for a minimum of 3 years

e The migrant workers always move around the state and undertake various works in
various places

e Friends, contractors and relatives were the major sources of information for the
migrant workers to know about the job opportunities

e More than two-third of migrants were engaged in unskilled works

e Less than half of the migrant workers remit their salary every month or
occasionally

e About 39 percent migrant workers were remitting an average amount between
Rs.5000 to Rs.10000/- per month

Study conducted by Kerala Institute of Labour and Employment (KILE, 2019)

The study titled ‘A Study on Work and Life of Interstate Migrant Workers in Kerala’
under took by the research team of KILE; Thiruvananthapuram was carried out in 2019.
A sample of 5720 interstate migrant workers in Kerala was selected for the study, covering
all the 14 districts.

Major findings of the study are:

e The State of origin of more than 90 percent of the respondents was the five States
namely West Bengal, Odisha, Assam, Bihar and Jharkhand.

e Networks of friends and relatives were the main channels through which the
respondents came to Kerala.

e Majority of the respondent migrant labourers found their employment opportunity
in Kerala without the help of agents.
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e About 90 per cent of the migrant labourers had Aadhar card or any other valid
identity proof with them.

e All the migrants earned more than Rs.350 per day and More than one third of the
respondents earned between Rs.350 and Rs.450 per day.

e About three-fourth of the workers were satisfied with their job in Kerala.

e Only less than half of the migrant workers were enrolled in Aawaz insurance
scheme & slightly one third of them were aware of the benefits of the scheme.

e About half of the migrant workers who visited hospitals for medical treatment had
to meet the expenditure from their own pocket.

e Level of social involvement of the migrant workers in Kerala was found to be low.
Physical condition and availability of toilets in the migrant camps were found to be
inadequate.

e More than half of the respondents felt that social up gradation had happened to
them through their association with the people of Kerala.

e More than 98 percent of the migrant workers had no membership or affiliation with
Trade Unions or Political Parties.

Studies on Social integration of Migrant Workers

Moses and IrudayaRajan (2012) in their study Labour Migration and Integration in Kerala,
made an attempt to show how out of State migrants are kept isolated from the surrounding
community. They found that migrant workers to Kerala were unable to integrate with local
workers and residents. They opined that the labour unions have to be effective and keen in
integrating the workers and the natives in Kerala so that their working environment will
become safe. Ajithkumar (2012) examined the dimensions of vulnerability of migrant
labourers in Kerala. The paper explored how the state and other agencies in Kerala
responded to reduce the vulnerability of Inter-State migrant workers. The paper calls for
better coordination among Kerala and the States of origin and also to formulate better
strategies to reach out to migrant workers coming from diverse backgrounds to improve
the migration outcomes. Dr.Lizy James (2016) in her study examined the attitudes.
Feelings and behaviour of the migrant workers towards local people of Kerala whether
these migrant workers, whose contribution to the economy and social life of Kerala are
duly recognized and accepted by the local population. Her study ‘Social Integration of
Migrant workers in Kerala- Problems and prospects’ used the model of Ethnosizer and
major findings say that 82% of the migrant workers feel that the local people are friendly
and helpful. The government organizations have played a major role in promoting the
social inclusion of interstate migrant workers in Kerala. Krishnakumar (2019) found that
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employee welfare measures such as employees' state insurance (ESI), provident fund (PF),
and pension are not available to most migrant workers in Kerala, as they are in the rest of
the country. They are hired directly or through contractors under verbal agreements that do
not require them to be on the payroll, and they are paid in cash. Employers have delayed
registering workers with DOLS in the past to lower the obligations and benefits they must
offer to their employees. Parida et al. (2020) found that migrant workers are frequently
exploited and exposed to unfair workplace practises since they are not represented by
labour unions. The salaries paid to migrant employees were lower than those paid to

natives for the same work.

Benoy Peter, Shachal Sanghvl and Vishnu Narendran (2021) in their study ‘Inclusion of
Interstate Migrant Workers in Kerala and lessons for India’ has examined the labour
migration to Kerala and how the government measures helped to ensure social security of
the workers and the state’s response to the distress of migrant workers during the

lockdown.

Context of the Study

During the last decade, the entire scenario of migrant population in Kerala has changed a
lot. The high wage rate as compared to the other States of the country in both agricultural
and non-agricultural job sectors has attracted in-migrants from other States; especially
from those have low wage rate (Economic Review, 2020). Migrant labourers in Kerala are
a significant economic force in the state. A study conducted by CMID found that migrants
from 194 districts across 25 Indian states/Union Territories are working in Kerala during
2016- 2017. According to the reports of Gulati Institute of Finance and Taxation, there
were around 2.5 million internal migrants in Kerala in 2013.According to the Kerala
Migration Survey (2018) conducted by Centre for Development Studies, it is estimated to
have around 30 lakh internal migrants from different states. The migrant population has
already become a decisive force, influencing the economic sphere of Kerala. Their
presence is almost visible in all walks of economic activity of the state. Construction,
hospitality, plantation, iron and steel, wooden furniture, marine fishing, mining and
quarrying, plywood, textile and apparel, seafood and footwear are the major economic
sectors in Kerala that heavily engage migrant workers. The migrant workers have become
an inevitable part of the Kerala society. But they are sometimes kept at a distance by

Kerala society due to fear and suspicion. They are rarely invited for family functions.

36




This happens due to the suspicion about their honesty and intention. Incidents reported by
media on the violence by some migrant workers put the average Keralites in fear which
prompts them to keep them away at a safe distance. A certain amount of segregation exists
due to bias, prejudices and difference in language and culture. So it is also important to
study the socialisation of migrant workers and perspective of the native population towards

the interstate migrant workers in Kerala.

Objectives of the study

Obijective of the study is to analyse the ‘Influence of Interstate Labour Migration on Socio,
Economic, Political and Cultural Scenario in Kerala’ and to study the extent of

socialisation of Inter-State Migrant Workers in Kerala

Specific objectives:

1. To study the changes in the employment sector in Kerala due to the appointment of
Inter-State Migrant Workers.

2. To study the extent of economic change occurred to entrepreneurs in Kerala due to the
appointment of Inter-State Migrant Workers.

3. To study whether the presence of Inter-State Migrant Workers affected the job
opportunities of native workers in Kerala.

4. To analyse the attitude of native people towards the Inter-State Migrant Workers.

4. To study the extent of socialisation of Inter-State Migrant Workers in Kerala.
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Chapter 2

Data and Methodology

In order to study the ‘Influence of Interstate Labour Migration on Socio, Economic,
Political and Cultural Scenario in Kerala’ Two sets of Primary data, namely Institution
data and Household data were collected. For data collection two surveys namely
‘Employer Survey’ and ‘Household Survey’ have been conducted. Structured Employer
Interview Schedule and Household Interview Schedule were prepared to collect data from
the employers as well as from the heads of the households. Discussions with experts were
conducted on the schedules prepared and were modified based on their suggestions. The
final schedules were presented before the Ethical committee of the Institute and obtained

permission.

Data has been selected from all the three regions of Kerala namely south, central and
north. One district each was selected from each region on random basis. The districts
selected are Thiruvananthapuram, Ernakulam and Kozhikkode from south, central and

north region respectively.
Selection of institutions

Lists of institutions in the selected ALO circles having interstate migrant workers were
prepared and required number of institutions were selected from the lists using systematic
sampling method. Responsible persons, possibly the heads of the selected institutions were

interviewed using a structured Employer interview Schedule.
Selection of Households

Selection of households for the ‘Household Survey’ was also done from the same areas
using systematic sampling method. Heads of the households or any other senior members
of the households were interviewed from the selected households using a structured
Household Interview Schedule.
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Sampling:
Sample Size calculation

The sample size was determined using the formula for the research methodology
N = Za?xPxQ
62

Where

Z,=1.96 (for 95% confidence interval)

P = 0.50 (Which gives maximum value for N)
Q=1-P

o (margin of error) = 0.05

N = 384.16 rounded off to 400

The sample size N = 400

Thus the minimum sample size required is 400 to analyse the State level scenario. But for
Region wise comparison more number of samples from each region was need. So the
sample size at each region has been fixed as 300. Hence the total sample size required is
900, including native persons interviewed at household level and employers interviewed at

selected institutions/

Selection and Training of Field Investigators

The field investigators were selected from different parts of the State by inviting
application. A total of 18 investigators who completed post-graduation in social sciences
were selected for training. Mock interviews as well as field training were included in the
training programme. On successful completion of training, 13 interviewers were finally
selected for conducting the survey. The field survey was conducted in November-
December 2021. A total of 297 institutions and 903 households were covered during the

survey.
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Data entry

Data entry has been done in Microsoft Excel worksheet by the data entry operators.

Tools for Data Analysis

Data analysis was done using Statistical Package for Social Science (SPSS).

Univariate and bivariate analysis were done for the survey.
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Chapter3

Analysis and Results

Data of both ‘Employer Survey’ and ‘Household Survey’ are analysed using the SPSS
package. Results obtained in the analysis of the two sets of data are presented separately in

this section.

1. Employer survey

All the three regions of Kerala have been covered in the employer survey. Districts
selected from South, Central and North regions are Thiruvananthapuram, Ernakulam and

Kozhikode respectively.

Table 1: District wise distribution of selected Institutions

District Number Percent

Thiruvananthapuram 99 334
Ernakulam 98 331
Kozhikode 100 335
Total 297 100.0

Almost equal number of institutions was selected from all the three regions in Kerala.
Among the 297 institutions selected for the study, 99 (33.4 percent) were from
Thiruvananthapuram district, 98 (33.1 percent) were from Ernakulam district and 100

(33.5 percent) were from Kozhikode district.
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Figure 1: Locality in which the selected Institutions function

Selected institutions are classified according to their Locality. Figure 1 shows that 39

percent of the selected institutions are functioning in rural areas and 61 percent are in

urban areas.
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Figure 2: Sectors in which the selected institutions belong to
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Selected institutions are classified into four broad categories according to the sectors in
which they belonged to. The categories identified are industrial sector, commercial sector,
traditional sector and infrastructure development sector. Majority of the selected
institutions belonged to industrial and commercial sectors. About one quarter (25.3
percent) of the selected institutions are in industrial sector and about 59 percent are in
commercial sector. At the same time about 6 percent of the selected institutions are in
traditional sector and about one tenth is in the infrastructure development sector.
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Table 2: Nature of the selected Institutions

Nature of the selected Institutions Number Percent

Hotel/ Restaurant 87 29.3
Shops 69 23.2
Construction company/ unit 44 14.8
Saw mill 12 4.0
Carpentry unit 9 3.0
Food processing Unit 9 3.0
Hollow Bricks manufacturing unit 6 2.0
Plywood factory 6 2.0
Flour mill 4 1.3
Financial institution 2 T
Fish processing unit 1 3
Other 48 16.2
Total 297 100.0

Nature of the institutions selected for the study is given in Table 2. Table shows that about
29 percent of the selected institutions are Hotels/restaurants, which is followed by shops
(23.2 percent). About 15 percent of the selected institutions are construction company/unit.
Saw mills (4 percent) and carpentry units and food processing units (3 percent each) are
the other institutions included in the sample for the study. Flour mills, financial institutions
and fish processing units are included in the sample for the study but have negligible

proportions.
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Figure 3: Reason for appointing migrant workers
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According to the employers under study, lower wage, readiness to work, easy availability
and ability to do overtime work are the main reasons for appointing the migrant workers.
About 70 percent of the respondents reported readiness to work as the reason for
appointing migrant workers. Easy availability was reported by about 58 percent and lower
wage was reported by about 30 percent of the respondents. Willingness to do overtime
work was reported by 27.3 percent of the employers as the reason for appointing migrant

workers.
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Figure 4: Opinion of employers about the appointment of migrant workers
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Current opinion of employers regarding appointment of migrant workers has been

collected for the study. The result shows that about 81 percent of the employers consider

the appointment of migrant workers as a good decision. At the same time only a negligible

percent of the employers opined that the decision was a bad one and 17 percent has no

opinion about the appointment of migrant workers.
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Figure 5: To whom the works which require more physical effort are assigned
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About 44 percent of the employers reported that the works involving physical exertion are

done by the migrant workers and another 44.8 percent reported that both native and

migrant workers do works involving physical exertion. For only aboutll percent of the

employers the works involving physical exertion are done by the native workers. The

analysis shows that the works involving physical effort are done mainly by the migrant

workers.
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Figure 6: Why the migrant workers are assigned works involving more physical effort
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According to the employers, main reasons for assigning the works which require more
physical effort to migrant workers are ‘they do it well” (37.0 percent) and ‘they do it fast’
(36.7 percent). About 30 percent mentioned ‘high physical capacity’ of the migrant
workers as the reason for appointing. About 14 percent of the employers assign the works
which require more physical effort to migrant workers because of the fact that they do not
complain about the work. .
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Figure 7: Attitude of native workers towards works involving more physical effort
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About a quarter of the employers said that the native workers like to do job which involve
physical effort and 27.9 percent also said that native workers do the job well. At the same
time another one quarter of the employers said that the native workers do not like to do
jobs involving more physical effort and 15.2 percent opined that they don’t do it well.
According to 19.5 percent of the employers they take more time to do such work and 18.2
percent said that they complain about doing such jobs.
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Figure 8: To whom the works which require Skill are assigned
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Regarding the works which need skill, it can be seen that in 42.4 percent of the institutions

native workers do such job and in 44.1 percent of the institutions both native and migrant

workers do job involving skill At the same time in 13.5 percent of the institutions migrant

workers do job which need skill.

Table 3: Whether given skill training to the migrant workers doing skilled jobs

Whether given skill training Number Percent

Yes 86 29.0
No 211 71.0
Total 297 100.0

Responding to the question on skill training of the workers, 29 percent of the employers

reported that they provided the migrant workers skill training required for their job.

The remaining 71 percent employers didn’t give any skill training to their Interstate

migrant workers.
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Figure 9: Category in which more migrant workers work in the institution
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According to the employers under study, most of the Interstate migrant workers are

employed in semi-skilled jobs (48.5 percent). 35 percent of the Interstate migrant workers

in the institutions under study are skilled workers and 16.5 percent are unskilled workers.

Table 4: Whether the appointment of migrant workers affected job of native workers

Number Percent
No change 247 83.2
Reshuffled 18 6.1
Terminated 28 94
Others 4 1.3
Total 297 100.0

Appointment of interstate migrant workers in the institutions under study didn’t affect the

job of native workers in 83.2 percent of the institutions. At the same time in about 6

percent of the institutions native workers were reshuffled and in 9.4 percent of the

institutions under study native workers were terminated due to the appointment of migrant

workers. There should be measures for not terminating native workers due to the

appointment of migrant workers.
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Figure 10: Changes in the job pattern of native workers
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Nature of job of native workers changed in some of the institutions under study, as the
migrant workers are appointed. About 21 percent of the employers said that the native
workers were shifted to supervisory jobs and 17.2 percent said that native workers were
shifted to jobs which involve less physical effort. Other changes occurred to the nature of
job of native employees include ‘Shifted from jobs needed standing for a long time’,
‘Shifted from monotonous jobs’, ‘Number of days of work decreased’ and ‘Time of work
decreased’. At the same time two percent of the employers said that the time of work of

the native workers increased after the appointment of migrant workers.
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Table 5: Relation between the number of terminated workers and the number of newly

appointed migrant workers

Number of terminated

workers to migrant|  Number Percent
workers

Equal 12 42.9
Higher 7 25.0
Lesser 9 32.1
Total 28 100.0

In 42.9 percent of the institutions in which native workers were terminated due to the

appointment of migrant workers, number of terminated staff was equal to the number of

newly appointed migrant workers. In 25 percent of the institutions the number of

terminated staff was higher and in 32.1 percent institutions the number of terminated staff

was lesser than the number of newly appointed migrant workers.

Figure 11: Employer’s perception on Punctuality of migrant workers
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Employers of about two third (65 percent) of the institutions under study opined that the

migrant workers have good or very good punctuality. At the same time employers of 21.4

percent of the institutions opined the punctuality of the migrant workers as poor or very

poor.
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Figure 12: Preference in future appointments
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Employers of about 57 percent of the institutions under study opined that they will appoint

only migrant workers in case they need more staff in their institutions in future. About 43

percent were of the opinion that they will appoint native workers if they need more staff in

their institution.

Table 6: Whether migrant workers are included in the decision making meetings in the

institution
Number Percent
Yes 90 30.3
No 207 69.7
Total 297 100.0

In 30.3 percent of the institutions under study migrant workers are also participate in the

meetings for decision making and in the remaining institutions they are not permitted to

participate in such meetings.
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Figure 13: Basis of fixing wage of migrant workers
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In 32 percent of the institutions under study wage of migrant workers was fixed based on
production and in 54.9 percent of the institutions it was based on the time of work. In 11.4
percent of the institutions there were no such criteria for the payment to migrant workers.

It is also found from the survey that in all the institutions under study wages received by

migrant workers is less compared to the wages of native workers doing the same job.

Figure 14: Whether increment in wage of migrant workers and native workers different
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In more than three quarter (78.1 percent) of the institutions under study there were

difference in the wage increment of migrant workers and native workers.

55




Figure 15: Reason for difference in wage increment of migrant workers and

native workers
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Low wage of the migrant workers is termed as the reason for giving low increment by 45.9
percent of the respondents. According to 22.9 percent of the employers they give low
increment to migrant workers since they do not demand for more increment. Similarly
26.6 percent highlighted the reason for giving more increment to native workers is due the

demand of native workers for more increment in their salary.

Table 7: Whether low wage of migrant workers motivate employer to appoint more

migrant workers

Number Percent
Yes 83 27.9
No 214 72.1
Total 297 100.0
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Low wage of the migrant workers motivated about more than one-fourth (27.9 percent) of

the employers to appoint more migrant workers. At the same the remaining 72.1 percent of

the employers opined that they had no intension to appoint more migrant workers.

Table 8: Whether migrant workers are given bonus/incentives etc.

Whether interstate migrant

workers are given

bonus/incentives etc Number Percent

Yes 152 51.2
No 145 48.8
Total 297 100.0

A little more than half (51.2 percent) of the institutions under study give bonus/incentives

to their migrant workers. About 49 percent of the institutions under study do not give

bonus/incentives to their migrant workers.

Figure 16: Awareness of employer about Government rules regarding appointment of

migrant workers
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As per the Inter State Migrant Workmen Act 1979, certain rules and conditions are to be
followed for employing the migrant labours. From the survey we found that only 57.9
percent of the employers are aware of the rules and act whereas 42.1 percent of employers
are not aware of ISM Act and the rules. It is not reasonable that the employers of the
interstate migrant workers do not know the rules for appointing them. So there should be
some sensitisation programmes among the employers of interstate migrant workers

regarding the rules set by the Government for appointing them.

Figure 17: Registration of the institution as per Government norms
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The analysis shows that only about 70 percent of the institutions under study have
registration as per the ISM Act. Remaining 30 percent of the institutions under study were
not registered. It is a serious issue that more than a quarter of the institutions with migrant

workers are not registered.
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Figure 18: Whether all migrant workers have pass book

Whether all ISM workers have pass book
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In about 72 percent of the institutions under study employers keep pass book for all

migrant workers and employers of the remaining 28 percent of the institutions do not

maintain pass books for the migrant workers.
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Figure 19: Documents of migrant workers kept by employer
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As per the Government norms the employers of migrant workers should keep documents
like Muster Roll, Register of Wage, Register of Deductions, Allowance Register, Register
of Displacement allowance, Register of Over time, Register of Advances etc. with them.
Analysis shows that none of the above documents are kept by all the employers of migrant
workers. Among the documents Muster Roll is the one kept by highest number of
employers (62.0 percent). It is followed by Register of Wage (52.2 percent), Register of
Over time (24.8 percent) and Register of Deductions (20.6 percent). The remaining

documents are kept by only less than 20 percent of the employers.
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Table 9: Items for which the employers spent money for migrant workers

Number Percent

Treatment of interstate migrant

workers Lo 003
Drinking water facility 147 49.5
Travel allowance for vacation 130 43.8
Hygiene of interstate migrant

WZ?kers : 120 40.4
First Aid services 88 29.7
Registration 76 25.6
Hospital treatment expenses 76 25.6
For safety equipments 66 22.3
Lawful Travel Allowance 48 16.2

As per the Government rule, employers are expected to provide some benefits to the

migrant workers. Data collected in this regard shows that in 60.3 percent of the institutions

under study employers spent money for the treatment of migrant workers and about half of

the employers spent money for Drinking water facility. About 44 percent of the employers

spent money for meeting the travel expenses of migrant workers to their native places

during vacation and 40.4 percent spent money for the hygiene of migrant workers. For

First Aid services 29.7 percent of the employers spent money where as one-fourth of the

employers each spent money for the Registration of migrant workers and for Hospital

treatment expenses. 22.3 percent spend money for safety equipments and 16.2 for Lawful

Travel Allowance.
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Table 10: Changes in income of the institutions due to the appointment of migrant workers

Change in income Number Percent

Increased 67 22.6
Decreased 7 2.4
No change 223 75.1
Total 234 100.0

Employers of the selected institutions were asked about the changes occurred in the
income of their institutions due to the appointment of migrant workers. Employers of
about 23 percent of the selected institutions opined that there was increase in their income
due to the appointment of the migrant workers. At the same time employers of a negligible
proportion (2.4 percent) of institutions reported that their income decreased due to the
appointment of migrant workers. About three quarter of the employers were of the opinion

that there were no change in their income due to the appointment of migrant workers.

Figure 20: Reasons for increase in Income of the institutions
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Employers of the institutions with increase in income were asked to classify the reasons

for the increase in income. Highest percent (22.4 percent) of the employers reported the

reason for increase in income as ‘hardworking of Migrant workers’, followed by

‘more hours of work done by Migrant labours’ (21.8 percent), ‘Low wage rate of migrant

workers” (15.0 percent), and ‘More operating hours due to labour availability’

(13.6 percent). Other reasons cited by the employers are ‘More shifts due to labour

availability’ (11.6 percent),“Cutting off of the number of labours’ (10.8 percent),

‘Employed more labour due to low wage’(9.5 percent), ‘Migrant labours Can handle more

customers’ (6.8 percent) and ‘Increase in customer due to the service of migrant labours’

(2.7 percent).

Table 11: Reason for decrease in Income after appointing migrant workers

Reason for decrease in Income Number Percent

Low productivity of migrant workers due to

13 11.9
low skill
Less working hours of migrant workers 2 1.8
Others 4 1.3

Employers of the institutions with decrease in income due to the appointment of migrant

workers were asked to identify the reasons for the decrease in their income. Major reasons

reported are ‘Low productivity of migrant workers due to low skill” (11.9 percent) and

‘Less work hours of migrant workers’ (1.8 percent).
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Figure 21: Behaviour of migrant workers to customers
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Employers of the institutions in which the staff have to interact with the customers were

asked about the behaviour of migrant workers to the customers. The responses were coded

in a rating scale. The results show that in 95 percent of the institutions under study the

behaviour of migrant workers was ‘Good or Very good’. Behaviour of migrant workers

was reported as ‘Bad or Very bad’ by only 0.8 percent of the employers. In 4.2 percent of

the institutions their behaviour was reported as ‘Neutral’.
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Table 12: Change in income occurred due to behaviour of migrant workers

Item Number Percent
Income increased

Yes 50 21.6
No 181 78.4
Income decreased

Yes 17 7.4
No 214 92.6
Total 231 100.0

According to 21.6 percent of the employers, income of their institutions increased due to

decent behaviour of migrant workers towards their customers. It was also reported that in

7.4 percent of the institutions under study income decreased due to poor behaviour of

migrant workers to the customers.

Table 13: Loss of working hours/ man days occurred to migrant workers due to illness

Item

Number

Percent

to illness of migrant workers

Whether occurred any loss of working hours/ man days due

Yes 81 27.3
No 216 72.7
Total 297 100.0

Iliness of workers is an important factor which causes loss of productivity. It is reported

that in 27.3 percent of the institutions under study loss of working hours/ man days

occurred due to illness of migrant workers.
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Table 14: Whether the lack of hygiene or illness of migrant workers affected the native

workers
Whether affected the native workers Number Percent
No 283 95.3
Yes, they complained about it 12 4.0
Yes, they also got infection 1 3
Yes, they quit job 1 3
Total 297 100.0

According to the employers lack of hygiene or illness of migrant workers affected the
native workers in 4.6 percent of the institutions under study. Four percent of the native
workers complained about it to the authorities, in one institution native workers got
infection from migrant workers and in another institution native workers quit job due to

the problem.

Table 15:
Covid Vaccine

Whether all migrant workers in the institution received first dose of

Number Percent
Yes 266 89.6
No 17 5.7
Don’t know 14 4.7
Total 297 100.0

It is expected that all the people should take both the doses of Covid vaccine in order to
prevent the problems due to the pandemic. According to the employers, migrant workers
of 89.6 percent of the institutions under study received first dose of Covid Vaccine at the
time of data collection.
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Figure 22: Attitude of neighbours towards migrant workers
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Migrant workers are kept at a distance by people in some of the places in Kerala. It is

mainly due to fear and suspicion. Incidents reported by media on the violence by some

migrant workers put the Keralites in fear which leads them to keep away from the migrant

workers. About 58 percent of the employers reported that neighbours have friendly

attitude and only 3 percent have hostile attitude towards migrant workers. About 31

percent of the respondents reported a neutral attitude of the neighbours.
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Figure 23: Whether migrant workers attend the functions arranged by the neighbours or

colleague native workers
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Mingling of migrants with local community usually happens in the form of participation in

the social gatherings such as festivals, marriage and other local functions. It can be seen

that migrant workers of only 19 percent of the institutions under study have participated in

social functions arranged by the neighbours or domestic workers.

Table 16: Whether native people or domestic workers visit the place of residence of

migrant workers

Visit to the residence of

migrant  workers by | Number Percent

native people

Yes 52 17.5
No 93 31.3
Don’t know 78 26.3
Not invited 74 24.9
Total 297 100
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About 18 percent of the respondents reported that the local people participated in the
functions organised by migrant workers and the remaining 88.7 percent reported no
involvement of local people in such functions. So it is clear that the level of social
involvement of the migrant labourers in the social and family functions of local people is

very low and vice versa.

Figure 24: Whether the employer ever invites the migrant workers to home
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About 20 percent of the employers invited the migrant workers to their home on special
occasions and 42.4 percent didn’t invite the migrant workers to their home on any
occasion. About 38 percent reported that there was no such occasion to invite migrant

workers.
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Figure 25: Whether any migrant workers married from Kerala
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In response to the question regarding the marital relationship of the migrant workers with

the natives of Kerala, only a small proportion of the employers (7.7 percent) reported that

migrant workers under them engaged in marital relationship with Keralites.

Figure 26: interest of migrant workers to bring their families to Kerala
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Willingness of the migrant labourers to bring their families to Kerala was also explored in
the study. About 21 percent of the employers reported that migrant workers wish to bring

their families to Kerala with them.

Figure 27: Opinion of employers on the permanent settle down of migrant workers in

Kerala
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Employers were asked to express their opinion on the settling of the migrant workers in
Kerala. About a quarter of the employers opined that they support the idea of their migrant
workers to settle down in Kerala. At the same time about 15 percent of the employers were
against the permanent settling of the migrant workers in Kerala. About 61 percent of the

employers remained neutral to this question.
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Figure 28: Opinion of employers regarding membership of migrant workers in labour

unions
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Membership in labour union will improve the status of the migrant workers. It will
strengthen their bargaining power and reduce the existing disparity in their wage and job
conditions compared to native workers. About 16 percent of the employers supported the
idea of giving migrant workers membership in Trade Unions and about 19 percent opposed

it. About 66 percent of the respondents didn’t express any opinion in the matter.
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Figure 29: Whether officials of LSGDs or health workers visit the residence of migrant

workers

Whether officials of LSGD or health workers regularly visit the
residence of migrant workers

58.2

50 -

40 -

30 - 23.6

18.2
20

Yes No Don’t Know

Regarding the question on the visit of officials of LSGDs or health workers at the
residence of migrant workers, it is reported by 58.2 percent of the employers that there is
regular visit of officials or health worker to the residence of migrant workers. No visit by
officials or health worker in the residence of migrant workers was reported by 23.6 percent
of the employers and 18.2 percent said that they were not aware of the visits of the LSGD

officials and health workers.
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Table 17: Any criminal case charged against the migrant workers employed in the

institution
Any criminal case | Number Percent
charged
Yes 9 3
No 219 73.7
Don’t Know 69 23.3
Total 297 100

Some questions on the criminal background of the migrant workers have been asked to the

employers. According to the employers cases has been registered with the local police

station against three percent of the migrant workers under them. About 74 percent reported

that there is no police case against the migrant workers in their institutions and 23.3

percent of the employers opined that they were not aware of any police case against the

migrant workers in their institutions.

Table 18: Whether any of the migrant workers are punished for involving in criminal cases

Number Percent
Yes 7 24
No 218 73.4
Don’t Know 72 24.2
Total 297 100

From the table we can see that the migrant workers in 2.4 percent of the institutions were

punished for involving in criminal cases.
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2. Household Survey

The districts selected from the south, Central and North regions of Kerala for the
household survey were Thiruvananthapuram, Ernakulam and Kozhikode respectively. A

total of 903 households were selected for the study from the three districts.

Table 19: Distribution of the selected households by District

District Number Percent

Thiruvananthapuram 324 35.9
Ernakulam 278 30.8
Kozhikode 301 333
Total 903 100.0

Among the 903 households selected for the study, 324 (35.9 percent) were from
Thiruvananthapuram district, 278 (30.8 percent) were from Ernakulam district and 301
(33.3 percent) were from Kozhikode district.

Figure 30: Distribution of the selected households by locality
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Urban, 57%
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Selected Households are classified according to their locality. Figure shows that 43 percent

of the selected Households are in rural areas and 57 percent are in urban area.

Figure 31: Sex distribution of the respondents
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Figure gives the distribution of the respondents of the Household survey by their gender.

Among the 903 respondents, 537 (59.5 percent) are males and the remaining 366 (40.5

percent) are females.
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Figure 32: Age of the Respondents
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Among the respondents 23.3 percent belong to the age group 20-35 years and 34.6 percent
belong to the age group 36-50 years. About 36 percent of the respondents were above the

age of 50 years and 6 percent of the respondents were not ready to disclose their age.

Figure 33: Education of the Respondents

Education
35 - 31.2
27.2
30 -
25 - 21.2 20.4
20 -
15 ~
10 A
Primary School High School Higher Higher
Secondary Education

77




Among the respondents 21.2 percent were with primary school education, 31.2 percent

were with high school education and 20.4 percent were with higher secondary education.

Remaining 27.2 percent of the respondents have higher education.

Figure 34: Religion of the Respondents
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About 47 percent of the respondents were Hindus, 26.4 percent were Muslims and 13.1

percent were Christians. There were 2 respondents who belong to other religious

categories and 13 percent of the respondents didn’t disclose their religion.

Table 20: Status of employing migrant workers

Response Number Percent

Employed 342 37.9
Not employed 561 62.1
Total 903 100.0

Among the 903 Households selected for the study, 342 (37.9 percent) appointed migrant

workers for one or other purpose. Remaining 62.1 percent of the Households never hired

migrant workers.
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Table 21: Reason for not employing Migrant Workers

Reasons Number Percentage

No need to appoint migrant workers 169 63.1
Don't know their language 7 2.8
Don't know their nature 23 8.5
Fear 11 4.1
Lack of hygiene 8 3.1
Prefer native workers 27 10.2
Others 22 8.2
Total 267 100

Among the respondents who didn’t appoint any migrant workers till now 63.1 percent

reported that there was no need for appointing them. About 9 percent mentioned that they

do not know their nature and 2.8 percent said that they do not know their language. About

4 percent said that they do not appoint migrant workers due to fear about them and 3.1

percent do not appoint them due to the lack of hygiene of the migrant workers.

Figure 35: Reason for hiring migrant workers
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Respondents in the Households having a history of appointing migrant workers were asked

about the reason for hiring Migrant Workers. Major reason reported by the respondents

(45.5 percent) for appointing migrant workers is the availability of the workers. About 18

percent of the respondents pointed out low salary as the reason for appointing migrant

workers.‘Readiness to work’ was the reason highlighted by 23.8 percent of the respondents

as the reason and about 10 percent reported the ‘readiness of migrant workers to do

overtime work’ as the reasons for appointing them.

Table 22: Mode of appointing Migrant Workers

Source Number Percentage
Self 124 36.2
Friends 80 23.4
Contractors 133 38.9
Other Sources 5 15

Total 342 100

About 36 percent of the respondents who appointed migrant workers for job appointed

them by their own. At the same time 23.4 percent of the respondents appointed migrant

workers through their friends and 38.9 percent appointed them through contractors.
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Figure 36: Feedback on the appointment of migrant workers
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Feedback of the respondents regarding appointment of migrant workers has been asked.
The result shows that about 76 percent of the respondents consider the decision to appoint
migrant workers as a good decision. At the same time 2.6 percent opined that the
appointment of migrant workers was a bad decision and 21.1 percent has no opinion about

the appointment of migrant workers.

Figure 37: Need of hiring migrant workers
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Highest percent of the respondents who hired migrant workers (53.4 percent) hired them

for doing work outside home that is in their compound. About 17 percent appointed

migrant workers for doing work in the field and 9 percent appointed them for doing

household work inside house. About 19 percent appointed migrant workers for other

purposes.

Table 23: Number of migrant workers appointed in the household and field

Number of Workers Number Percent

1-2 252 73.7
3-4 65 19.0
o+ 25 7.4
Total 342 100.0

From the table it can be seen that about three quarter (73.7 percent) of the respondents

appointed one or two ISM workers in their house or field. 19 percent of the respondents

appointed 3 or 4 migrant workers and the remaining 7.4 percent appointed 5 or more

migrant workers in their house or field.

Figure 38: Frequency of appointing migrant workers
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The respondents who appointed migrant workers in their house or field were asked about
the frequency of appointment. About one-fourth (25.2 percent) of the respondents reported
that they appointed migrant workers daily. Another 19.3 percent appointed migrant
workers once in a week and 8.2 percent appointed them twice in a week. About 8 percent
appointed them once in a month and 3.2 percent appointed them once in three months.
About 37 percent opined that there is no fixed interval in the appointment of migrant
workers and they use their service when needed.

Figure 39: Years of work of migrant workers
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About 87 percent of the respondents have appointed migrant workers for less than 5 years.
At the same time 11.4 percent have been appointing them for 6 to 10 years and 1.2 percent
have been appointing them for 11 or more years. The table reveals that 12.6 percent of the

respondents have association with the migrant workers for a long time.
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Figure 40: Opinion about Punctuality of migrantworkers
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About 61 percent of the respondents under study opined that the migrant workers have

good or very good punctuality. About 13 percent of the respondents under study rated the

punctuality and discipline of migrant as average. Only a few (1.5 percent) respondents

under study rated the punctuality and discipline of the migrant workers as poor or very

poor. At the same time about one-fourth (24.8 percent) of the respondents didn’t express

any opinion about the punctuality of the migrant workers.

Table 24: Dissatisfaction about Behaviour of the migrant workers

Any dissatisfaction Number Percent
Yes 22 6.4

No 320 93.6
Total 342 100.0
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Of the 342 respondents who employed migrant workers 6.4 percent reported their
dissatisfaction on the behaviour of the migrant workers and the remaining 93.6 percent

have no dissatisfaction on the behaviour of the migrant workers.

Figure 41: Satisfaction on the work done by migrant workers
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About 72 percent of the respondents who appointed migrant workers opined that they have
complete satisfaction on the work done by the migrant workers. About 28 percent said that
they have partial satisfaction and only a few (1 percent) respondents have dissatisfaction
on the work done by the migrant workers.
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Table 25: Status of Appointment of Native Workers

Response Number Percentage
No native labours at
34
present 9.9
Native labours are more 104 30.4
migrant workers are more | 34 9.9
Based on the availability 155 45.4
Not interested to appoint 15
native labours 4.4
Total 342 100.0

About 10 percent of the respondents reported that there are no native workers with them at

present and 4.4 percent of the respondents are not interested to appoint native workers.

About 30 percent of the respondents appoint more number of native laborers, compared to

the migrant workers and 9.9 percent engage more migrant workers. At the same time 45.4

percent appoint the migrant workers or native workers according to their availability at the

time of need.

Table 26: Frequency of appointing Native Workers

Frequency Number Percentage
Daily 163 477

Once in a week 45 13.2

Once in a month 11 3.2

Once in every three months | 3 0.9

When needed 120 35

Total 342 100.0
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The respondents who appointed native workers in their house or field were asked about the
frequency of appointment. About 48 percent of the respondents reported that they
appointed native workers on daily basis. Another 13.2 percent appointed migrant workers
once in a week and 3.2 percent appointed them once in a month and 0.9 percent appointed
them once in three months. About 35 percent opined that there is no fixed interval in the

appointment of migrant workers and they use their service when needed.

Table 27: Attitude of Native workers towards doing difficult jobs

Attitude of Native workers Percentage
Interested to do the work 14.9
Do the Work Perfectly 16.2
Do not Like that Job 14.9
Do not Work Perfectly 13.2
Take Extra Time 26.7
Complain About the Work 7.7
Others 6.4
Total 100.0

About 15 percent of the respondents said that the native workers like to do job which
involve more physical effort and 16.2 percent said that native workers do such jobs
perfectly. At the same time another 14.9 percent of the respondents said that the native
workers do not like to do jobs which involve more physical effort and 13.2 percent opined
that they don’t do it perfectly. According to 26.7 percent of the respondents native workers
take more time to do such work and 7.7 percent said that they complain about doing such

jobs.
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Table 28: Whether the nature of job of the native workers changed due to the appointment

of migrant workers

Change in Number Percent

nature of job

Yes 43 12.6
No 299 87.4
Total 342 100.0

As majority of the migrant workers are manual labourers the nature of job of the native

workers changed to a certain extent. The respondents who appointed migrant workers were

asked about it and 12.6 percent said that the nature of job of the native workers changed as

a result of the appointment of migrant workers.

Figure 42: Merits of Migrant Workers in comparison with native workers
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Highest proportion of the respondents (21.3 percent) reported the merit of the migrant
workers as ‘they do job well’, followed by ‘have punctuality (13.7 percent) and

‘Do not take unnecessary leave (13.2 percent).

Figure 43: Demerits of Migrant Workers in comparison with native workers
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Highest proportion of the respondents (17.5 percent) reported the demerit of the migrant
workers as the inability of the migrant workers to understand local language, followed by
inability of the respondents to understand migrant workers language (11.5 percent) and
lack of personal hygiene of migrant workers (10.8 percent).

89




Table 29: Changes occurred in the area due to the presence of migrant workers

Item Number Percent
Whether new shops have been opened in the area
_ 512 56.7

due to the presence of migrant workers
Whether the respondent rented out any building to - 10.9
migrant workers '
Whether any fixed day market functions in the

_ 165 18.3
area for migrant workers
Whether the presence of migrant workers interrupt 36 40
developments in the area '
Whether People around hesitate to come and settle
_ _ 115 12.7
in the area due to the presence of migrant workers

Presence of the migrant workers created changes in their places of stay. About 57 percent
of the respondents said that new shops were started in the area due to the presence of
migrant workers. Among the respondents 10.9 have rented out their buildings for
accommodation of the migrant workers. In several areas of concentration of migrant
workers in Kerala there is a practice of starting special markets on some particular days for
them. The respondents were asked about the presence of such markets in their area. About
18 percent of the respondents said that such market function in their area. Only 4 percent
of the respondents were of the opinion that the presence of migrant workers negatively
affected the development of their area. Settlement of people in a locality from
neighbouring areas depends upon the physical and social environment in the area.
Concentration of interstate migrant workers is such a factor. About 13 percent of the
respondents said that others hesitate to come and settle in their area due to the presence of
migrant workers. About 51 percent opined that there not such hesitancy regarding their

area and 36.1 percent said that they do not know about such a hesitancy.
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Table 30: Way of communication between Respondent and migrant workers

Way of communication Percent
Communication not needed 38.0
Know their language 22.1
They know Malayalam 21.7
Through help of agents 6.1
Communicate to an extent with difficulty 12.1
Total 100

The respondents who appointed migrant workers were asked about their communication to
them. 38 percent said that there is no communication was needed between them. At the
same time 22.1 percent of the respondents know the language of the migrants and 21.7 said
that the migrant workers whom they appoint know Malayalam. Help of agents was
obtained by 6.1 percent of the respondents and 12.1 percent communicated to an extent

with difficulty. They might have used nonverbal communication also for the purpose.

Socio-cultural integration

Socio-cultural integration is one of the important parameters for assessing the capability of
the in-migrants to follow the social and cultural conditions of the new locality. The level of
social integration will indicate the social health of the migrant labourers. Socialization of
migrants with the population in the destination is an integral and important part of the
migration cycle. Charsley and Spencer (2019) viewed that demographic and personal
characteristics (age, gender, level of education and language ability), and social networks
are determining the migrants’ process of inclusion. The attitude of migrants to the
destination area is also an important factor. Socio-cultural integration usually happens in
the form of participation in the social gatherings such as festivals, marriage and other local

functions.
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Socio-cultural integration is an important parameter determining healthy social life of in-
migrants in the place of their destination. The present study also tries to analyse the
involvement of migrant labourers in the socio-cultural activities of native place. Mingling
of migrants with local community usually happens in the form of participation in the social

gatherings such as festivals, marriage and other local functions.

Table 31: Socio-cultural integration of the interstate migrant workers

Item Yes No/
Don’t
Know
Whether migrant workers visit worship places in the
42.3 57.7
area
Whether migrant workers follow custom/ ceremonies | 29.6 70.4
in the area
Whether migrant workers participate in social
_ ) _ 29.0 71.0
functions/public meetings
Whether migrant workers mingle with family of other
. 35.9 64.1
workers or natives
Whether migrant workers participate in marriages in
_ 121|879
the neighbourhood
Whether any migrant worker known to the respondent - 947
married to a person from Kerala ' '

The migrant workers’ practice of visiting the places of worship in Kerala has been
explored as part of the study. About 42 percent of the respondents opined that the migrant
workers visit the worship places in the area. More than one quarter (29.6 percent) of the
respondents opined that the migrant workers follow custom/ceremonies in the locality.
Also 29 percent of the respondents reported that migrant labourers participate in social
functions and public meetings arranged in the locality. Information about mingling of
migrant workers with family of native fellow workers is collected from the respondents.
About 36 percent of the respondents reported that the migrant workers mingle with the
family of native workers if there is any need. Only 12.1 percent of the respondents said

that migrant workers participate in marriage functions in their neighbourhood.
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In response to the question regarding the marital relationship of the migrant workers with
Kerala people, 5.3 percent of the respondents reported that the migrant workers known to
them engaged in marital relationship with Keralites. From the above results it is clear that
the level of social involvement of the migrant labourers is very low. Only a smaller
proportion of the respondents have social relationship with the native people. This might
be mainly due to the cultural differences between the migrant workers and native
Keralites. Language barrier may be playing a significant role in it. Another aspect can be
the lower social status of migrant labourers as perceived by the natives. It is a belief in
Kerala that the migrant labourers lack hygiene and health standards, which also seems to

prevent natives from mingling with migrant workers.

Table 32: Socio-cultural integration of the interstate migrant workers

Item Yes No/ Don’t

Know

Whether the respondent invited migrant workers to
h 28.9 71.1
ome

Whether the Migrant workers are given food when | 79.6 20.4
assigned job at home/land

Whether migrant workers given accommodation (If

) ) 71.1 28.9
appointed them for domestic work)
Ever visited the place of stay of migrant workers 19.7 80.3
Whether support permanent settle down of migrant
21.7 78.3

workers in Kerala

The respondents were asked whether they invited migrant workers to their home in case of
any function at their home. From their response it can be seen that only 28.9 percent of the
respondents invited migrant workers to home in case of any function. There is a custom in
Kerala that the household provide food to the workers who are assigned work in and
around the house. About 80 percent of the respondents who appointed migrant workers at
home or land said that they give food to them when appointed. It symbolises the intimacy
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towards the migrant workers by the members of the household. It is remarkable that about
71 percent of the migrant workers appointed for domestic work by the respondents are
given accommodation. About 20 percent of the respondents visited the place of stay of the
migrant workers. Even though low in proportion, it is appreciable that one fifth of the
respondents visited the place of stay of the migrant workers, who are working with them.
Respondents were asked to express their opinion on permanent settle down of the migrant
workers in Kerala. 21.7 percent of the respondents supported settle down of migrant

workers in Kerala.
Health and Hygiene

Whether individual migrants experience improvements or declines in their health status
depend partly on their interactions with the multiple factors that determine their health
before, during and after their migration journey. At the same time, the public health
focuses on how migration can affect the health of populations. Migration can affect health

of the population in the destination through the spread of communicable diseases.

Figure 44: Hygienic status of migrant workers

Hygienic status of migrant workers

Bad or Very
bad, 29%

Good or
Very good,
71%

According to 71 percent of the respondents hygienic status of the migrant workers is
good or very good and 29 percent rated the hygiene of migrant workers as bad or very bad.
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Table 33: Maintenance of hygiene and health of migrant workers

Item Yes | No/Don’t
Know
Whether any one complained about the hygiene of
] 15.8 84.2
the migrant workers
Whether migrant domestic workers keep respondents’
76.3 23.7
house clean
Whether anyone complained about poor maintenance
_ ) ) 15.8 84.2
of cleanliness of the surroundings by migrant workers
Whether the migrant workers in the neighbourhood 2.3 97.7
suffer from any disease or symptoms
Spread of diseases in the area due to migrant workers 5.9 94.1
Whether any official of LSGD or any health worker
. . : 449 12.6
visit the residence of migrant workers

About 16 percent of the respondents who appointed migrant workers at home said that
others complained about the lack of hygiene of the migrants who are working with them.
More than three fourth (76.3 percent) of the respondents who appointed migrant workers at
home said that the migrant workers keep their home clean and remaining 23.7 percent are
of the opinion that migrant workers do not keep their home clean. About 16 percent of the
respondents said that others complained about the poor maintenance of cleanliness of the

surroundings by migrant workers.

If poorly managed, migration can negatively affect health of a community. Kerala
population is frightened to receive back those communicable diseases which were
eradicated decades before due to the high concentration of interstate migrants. The
respondents were asked whether the migrant workers in their neighbourhood have any
symptom or disease. 2.3 percent of the respondents reported that migrant workers have

symptoms or diseases.

5.9 percent of the respondents said that some diseases spread in the area due to the
presence of migrant workers. Regarding the question on the visit of officials of LSGDs or
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health worker at the residence of migrant workers, it is reported by 44.9 percent of the
respondents that there is regular visit of officials or health worker to the residence of
migrant workers. No visit by officials or health worker in the residence of migrant
workers was reported by 12.6 percent of the respondents and 42.5 percent said that they

are not aware of such visits.

Table 34: Law and order issues related to migrant workers

Percentage of Respondents
Response
Yes No Don’t know
Whether migrant workers use any Intoxicants 40.2
42.5 17.3
Whether migrant workers create any problem 8.6 66.1 25.2
Is there any criminal cases charged against the 57.3
_ 3.8 39.0
migrant workers
Were any of the migrant workers prosecuted 1.6 33.3 65.1
Were any of the migrant workers penalised 1.2 32.2 66.6
Whether lost peace in the area due to migrant 35.2
3.5 61.2
workers

To the question on the use of intoxicants, 42.5 percent of the respondents said that migrant
workers use intoxicants. Only 17.3 percent ruled out the use of intoxicants by migrant
workers and 40.2 percent opined that they are not aware about it. To the question related to
the law and order problems related to migrant workers, 8.6 percent of the respondents said
that migrant workers in their area make problems. About 66 percent said that they do not
create any problem and about one quarter (25.2 percent) are of the opinion that they don’t
know whether migrant workers in their area make problems. To the question related to
criminal cases charged against migrant workers, 3.8 percent of the respondents said that

migrant workers in their area were charged criminal cases against them.
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One third of the respondents said that no criminal case is charged against migrant workers
and 57.3 percent of them didn’t know whether any criminal case is charged against
migrant workers. About two percent of the respondents said that migrant workers in their
area were prosecuted and 1.2 percent reported that migrant workers in their area were
penalised.Regarding the change in the harmony of their area due to the presence of migrant
workers, 3.5 percent of the respondents reported that they lost peace in the area due to the

presence of migrant workers.

Attitude of neighbours and native workers towards migrant workers

Figure 45: Attitude of neighbours towards migrant workers
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About 32 percent of the respondents reported that the attitude of neighbours towards
migrant workers is friendly. At the same time 3.2 percent opined that the attitude of
neighbours towards migrant workers is hostile and 55 percent termed the attitude as
neutral. About 10 percent said that they are not aware about the attitude of neighbours to

migrant workers.
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Figure 46: Attitude of native workers towards migrant workers
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About 35 percent of the respondents reported that the attitude of native workers towards
migrant workers is friendly. At the same time 3.2 percent opined that the attitude of native
workers towards migrant workers is hostile and 42.1 percent termed the attitude as neutral.
About 20 percent said that they are not aware about the attitude of native workers to

migrant workers.
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Chapter 4

Summary and Conclusions

In recent years, there is a heavy flow of unskilled and semi-skilled migrant workers
to Kerala from different parts of India. Kerala has become a reliable job market for
workers coming from other Indian States. Presence of migrants in a community will boost
the economic activities, trade, demand for more housing, travel facilities etc. While
interstate migrant workers represent only a small percent of our population, they
comprised nearly all entrepreneurs and contribute to the growth of our economy. Migration
tends to cause economic, cultural and social changes in the state. But the Migrant workers
are sometimes kept at a distance by Kerala society due to fear and suspicion. Objective of
the present study is to analyse the ‘Influence of Interstate Labour Migration on Socio,
Economic, Political and Cultural Scenario in Kerala’ and to study the extent of social
inclusion of interstate migrant workers in Kerala. Primary data were collected from
institutions as well as from households from the three regions in Kerala namely south,
central and north. The districts selected from the regions for data collection are
Thiruvananthapuram, Ernakulam and Kozhikkode respectively. Institution data was
collected from the employers of selected institutions and responsible persons, probably the
heads of the selected households. A total of 297 institutions and 903 household were

covered for the study.

Majority of the selected institutions belong to industrial and commercial sectors. About
one quarter of the selected institutions are in industrial sector and about 59 percent are in
commercial sector. At the same time about 6 percent of the selected institutions are in
traditional sector and about 10 percent are in the infrastructure development sector.
According to the employers of the selected institutions, lower wage, readiness to work,
easy availability and ability to do overtime work are the main reasons for appointing the
migrant workers. About 81 percent of the employers consider the appointment of migrant
workers as a good decision. At the same time a negligible percent of the employers opined

that the decision to appoint migrant workers was a bad decision.
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Appointment of migrant workers in the institutions under study didn’t affect the job of
native workers in 83.2 percent of the institutions. At the same time in 6 percent of the
institutions native workers were reshuffled and in about 9 percent of the institutions under
study native workers were terminated due to the appointment of migrant workers. In the
institutions in which native workers were terminated due to the appointment of migrant
workers, number of terminated staff was equal to the appointed migrant workers in 43
percent of institutions. In about one quarter of the institutions under study nature of job of
the native workers changed due to the appointment of migrant workers and in the
remaining institutions no change occurred in the nature of job of the native workers.
Employers of about 57 percent of the institutions opined that they will appoint only
migrant workers in case they need more staff in their institutions. Low wage of the migrant
workers motivated about 28 percent of the employers to appoint more migrant workers.

Only 58 percent of the employers under study were aware of the Government rules
regarding appointment of migrant workers. It is not acceptable that the employers of the
interstate migrant workers are ignorant of the Government rules for appointing them. So
there should be some sensitisation programmes among the employers of interstate migrant
workers regarding the rules set by the Government. The analysis shows that only about 70
percent of the institutions under study have registration as per Government norms. It is a
serious issue that more than a quarter of the institutions which employed migrant workers
are not registered. As per the Government norms the employers of migrant workers should
keep documents like Muster Roll, Register of Wage, Register of Deductions, Allowance
Register, Register of Displacement allowance, Register of Over time, Register of
Advances etc. with them. Analysis shows that none of the above documents are kept by all

the employers of migrant workers.

Employers of about a quarter of the selected institutions opined that there was increase in
their income due to the appointment of the migrant workers. At the same time a negligible
percent of employers said that their income decreased due to the appointment of migrant
workers. Highest percent of the employers of institutions with increase in income reported
the reason for increase as hardworking of migrant workers, followed by more hours of

work done, Low wage rate and more operating hours due to labour availability. Other
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reasons cited by the employers are ‘More shifts due to labour availability’, ‘cutting off the
number of labours’, ‘Employed more labour due to low wage’, Migrant labours Can

handle more customers and Increase in customer due to the service of migrant labours.

Lower wage, readiness to work hard, easy availability and willingness to do overtime work
are the main factors which encourage employers to appoint migrant workers. Majority of
the employers consider the appointment of migrant workers as a good decision. Native
workers were terminated in some of the institutions due to the appointment of migrant
workers. More than half of the employers opined that they will appoint only migrant
workers if they need more staff in future. A little less than half of the employers under
study were not aware of the Government rules regarding appointment of migrant workers.
There should be some sensitisation programmes among the employers regarding the rules
set by the Government. There are lacunae in the case of registration of migrant workers
and keeping various records related to migrant workers. There should be sufficient
sensitisation programmes for the employers of the migrant workers. Increase in income
has been observed in about one fourth of the institutions due to the presence of migrant

workers.

Among the 903 Households selected for the study, 43 percent are in rural areas and about
57 percent are in urban area. Among the 903 Households selected for the study, 38 percent
appointed migrant workers for one or other purpose. Major reason reported by the
respondents for appointing migrant workers is the availability of the workers. Low salary
and readiness to do hard work was the other reasons highlighted by the respondents. About
10 percent reported the readiness of migrant workers to do overtime work as the reason for
appointing migrant workers. Highest percent of the respondents who hired migrant
workers (53 percent) hired them for doing work outside home in their compound. About
17 percent appointed migrant workers for doing work in the field and 9 percent appointed
them for doing work inside home. More than three-fourth of the respondents rates the
decision to appoint migrant workers as a good decision. Only a negligible percent opined

that the appointment of migrant workers was a bad decision made by them.
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About three-fourth of the respondents have complete satisfaction on the work done by the
migrant workers. Several changes have been occurred in the areas where migrant workers
are located. About 57 percent of the respondents said that new shops were started in the
area due to the presence and concentration of migrant workers. According to 18 percent of
the respondents special markets started to function in their area on fixed days for migrant
workers. Only 4 percent of the respondents were of the opinion that the presence of

migrant workers negatively affected the developments in their area.

Socio-cultural integration is one of the important parameters for assessing the capability of
the in-migrants to follow the social and cultural conditions of the new locality. The level of
social integration will indicate the social health of the migrant labourers. Mingling with
the local community usually happens in the form of participation in the social gatherings
such as festivals, marriage and other local functions. A little more than one third of the
respondents reported that the migrant workers mingle with the family of native workers if
there is any need. About 32 percent of the respondents reported that the attitude of
neighbours towards migrant workers is friendly and about 3 percent opined that the

attitude of neighbours towards migrant workers is hostile.

The level of social involvement of the migrant labourers in the social and family functions
of local people is very low and vice versa. Participation of migrant workers in marriage
functions in their neighbourhood was reported by only 12 percent of the respondents.
Only 29 percent of the respondents invited the migrant workers working under them to the
functions conducted at their home. About 80 percent of the respondents who appointed
migrant workers at home or land said that they used to give food to them when appointed.
About 22 percent of the respondents supported permanent settle down of migrant workers
in Kerala. From the above results it is clear that the level of social involvement of the
migrant workers is low. Only a smaller proportion of the respondents have social
relationship with the native people. This might be mainly due to the cultural differences
between the migrant labourers and people of Kerala. Language barrier may be playing a
significant role in it. Another aspect can be the lower social status of migrant labourers as

perceived by the natives.
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It is a belief in Kerala that the migrant labourers lack hygiene and health standards, which
also seems to prevent natives from mingling with migrant workers. About 29 percent of
the respondents rated the hygienic status of the migrant workers as bad or very bad. About
16 percent of the respondents who appointed migrant workers at home said that others
complained about the lack of hygiene of the migrants working with them. About one-
fourth of the respondents who appointed migrant workers at home are of the opinion that

migrant workers do not keep their home clean.

Migration can negatively affect health of a community if not managed properly. Kerala
population is frightened to receive back those communicable diseases which were
eradicated decades before due to the high concentration of interstate migrants.
About six percent of the respondents think that diseases are spread in the area due to the
presence of migrant workers. Only about 45 percent of the respondents reported that there
is regular visit of officials of LSGD or health worker to the residence of migrant
workers.The Health standing committee member of the Panchayat should coordinate the
ASHA and AWW to monitor the availability of basic amenities in the camps/dwellings of
the migrant workers. Members of ‘Arogyasena’ may be given supervisory role in
monitoring the health status of the migrant workers. Health check-ups of migrant workers
must be done at least once in three months by the health department with the help of
LSGD. Routine health camps may be organized through the employer. Proper medical
assistance and reimbursement needs to be ensured by the employer or through enrolment
in AAWAZ.

About 43percent of the respondents reported that the migrant workers use intoxicants.
IEC programmes need to be implemented to reduce the substance abuse among migrant
labourers through electronic media. To the questions related to the law and order problems
related to migrant workers, 9 percent of the respondents opined that migrant workers in
their area create problems. Regarding the change in the harmony of their area due to the
presence of migrant workers, 4 percent of the respondents reported that they lost peace in
the area due to the presence of migrant workers. Some of the migrant workers may have
criminal background and might have involved in police cases at their native places. Some
of them might have even absconded from their native place to escape from arrest and

punishment.
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Hence there should be an effective mechanism from police for the verification of criminal
background of the migrant workers at corresponding police stations of their native places.
Proper mechanism for the registration of the migrant workers will be useful in this regard.
Employers of migrant labourers should be given instruction to register all their migrant
employees. LSGDs can play a vital role in the mandatory registration of migrant workers
in each ward of Panchayat/Municipality/Corporation. LSGDs may initiate to register all
the migrant workers in the employment units and under the contractors in their area.
ASHA'’s and Anganwadi workers may be trained and incentivized for registering migrant
worker in Aawaz. Police stations must be collected information of the migrant workers
from the corresponding native police stations. Department of Home and Social Justice
need to be provided access to the digitalized information of migrant workers. It will be
useful for resolving issues of migrant workers among themselves and natives of Kerala.
More programmes should be implemented for bringing the migrant workers to the main

stream of our society.
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Chapter 5

Policy Recommendations

Based on the findings from the study as well as ideas emerged through discussions with
technical advisory committee a set of recommendations are framed for policy and

programme implementation. The recommendations are given below.
Programmes to be implemented

A. To Reduce Language Barrier

1. To overcome the language barriers employers, supervisors, colleagues of
migrant workers, shop keepers and other native people coming into contact
with migrant workers may be given training in Spoken Hindi or in the language
of the major migrant group in the locality

2. Spoken Malayalam classes for the migrant workers should be conducted in the
evenings, holidays or at any convenient time

3. Govt. of Kerala can organise the language training programme, with the help of
Department of General Education, State Literacy Mission and concerned
LSGDs

B. To Improve Social Interaction/Socialisation

1. With the help of NGOs as well as LSGDs create a common platform for enabling
interaction between migrant workers and native people

2. Take measures for improving the socialisation of migrant workers by ensuring their
participation in Govt. programmes

3. Invite migrant workers to the community programmes/festivals arranged in the
locality and take measures to ensure their participation

4. Encourage colleagues and neighbours for inviting migrant workers to the functions
organised at their houses.

5. Make arrangements in public places like parks for enabling interaction between the
migrant workers and native people.

6. Conduct programmes among native people for eliminating their fear about the
migrant workers, with the help of Department of Health and LSGDs.

7. Anganwadi based programme need to be extended to the family members of
migrant workers.

8. Measures should be adopted to include migrant workers in the core of the
community
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9. Employers of migrant workers should be given instruction to keep all the necessary
registers related to migrant workers.

10. Employer must be penalized for not keeping registers related to migrant workers.

11. Proper awareness regarding labour laws and rights of labourers need to be imparted
to the migrant workers in their local language.

12. A platform need to be developed to discuss and solve issues related to migrant
labourers in each employment sector.

13. Take measures for the membership of migrant workers in trade unions.

C. To Improve Health and Hygiene

1. Take measures to ensure that the migrant workers keep proper personal and
environmental sanitation, with the help of Health Inspectors.
2. Health department need to conduct awareness camps on health and hygiene

using IEC materials in their own language or using appropriate pictorial IEC
materials

3. Take measures to ensure that the camps of migrant workers follow the
prescribed standards.
4. Health check-ups of migrant workers must be done at least once in three

months by the health department with the help of LSGD.

5. Routine health camps may be organized through the employer.

6. The programmes like Village Health Nutrition Day (VHND) need to ensure
participation of migrant workers living in the locality.

7. IEC programmes need to be initiated to reduce the substance abuse among
migrant labourers through electronic media.

8. Ward surveys by ASHA/JPHN/AWW must include members of interstate
migrant workers also.

9. Proper medical assistance and reimbursement need to be ensured to the migrant

workers by the employer or through enrolment in Aawaz.
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D. To Increase Registration in Aawaz Insurance Scheme

1. Promote enrolment in Aawaz scheme among the migrant workers.

2. Employers of migrant workers should be given instruction to ensure the
registration of their migrant workers in Aawaz scheme.

3. ASHAs and AWWSs may be trained and incentivized for registering migrant
workers in Aawaz scheme.

4. LSGDs can play a vital role in the registration of migrant workers in each ward
of Panchayat/Municipality/Corporation.

E. For Capacity building

1. Technical in-service training may be given for utilizing the capacity of the migrant
workers effectively.

2. Institutions like KILE should provide proper skill training programmes to migrant
workers

3. Skill training programmes should be conducted for native workers for effectively
exploring the available opportunities for them and to avoid job loss due to the
presence of migrant workers.

4. Native workers should be equipped and mechanisation to a certain extent should be
implemented in different sectors to handle the situations like ‘going back’ of the
migrant workers as seen during the Covid-19 lockdown.
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Appendix |

A. Tables- Employer Survey

Table 35: Locality in which the selected Institutions function

Locality Number Percent

Rural 115 38.7
Urban 182 61.3
Total 297 100.0

Table 36: Sector in which the selected institutions belong to

Sector Number Percent

Industrial Sector 75 25.3
Commercial Sector 175 58.9
Traditional Sectors 17 5.7
Infrastructure Developments 30 10.1
Total 297 100.0
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Table 37: Reason for appointing Migrant workers

Reason Number Percent*
Readiness to work 207 69.7
Easy Availability 173 58.2
Lower Wage 90 30.3
Willingness to do

) 81 27.3
overtime work
Others 19 6.4

*Multiple answers

Table 38: Opinion of employers about the appointment of migrant workers

Opinion Number Percent

Good Decision 239 80.5
Bad decision 7 2.4
No opinion 51 17.2
Total 297 100.0

Table 39: To whom the works which require more physical effort are assigned

To whom assigned Number Percent

Native workers 33 11.1
Migrant workers 130 43.8
Both 133 44.8
Total 297 100.0
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Table 40: Why the migrant workers are assigned works involving more physical effort

Item Number Percent
Migra.nt workers have High physical - 20.6
capacity
Migrant workers do it well 110 37.0
Migrant workers do it fast 109 36.7
Migrant workers do not complaint 41 13.8
Other 9 3.0

Table 41: Attitude of native workers towards works involving more physical effort

Attitude of native workers as Number Percent
perceived by Employers

They like to do it 74 24.9
They do it well 83 27.9
They do not like the job 75 25.3
They don’t do it well 45 15.2
They take more time 58 19.5
They complaint about it 54 18.2
Other 16 5.4
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Table 42: To whom the works which require Skill are assigned

To whom assigned Number Percent

Native workers 126 42.4
Migrant workers 40 135
Both 131 44.1
Total 297 100.0

Table 43: Category in which migrant workers are appointed

Category of work Number Percent

Skilled 104 35.0
Semi-skilled 144 48.5
Unskilled 49 16.5
Total 297 100.0

Table 44: Changes occurred in the job pattern of native workers

Changes Number Percent
Shifted to supervisory jobs 63 21.2
Shifted to jobs which involve less

) 51 17.2
physical effort
Shifted from jobs need standing for a long
. 13 4.4
time
Shifted from monotonous jobs 11 3.7
Number of days of work decreased 5 1.7
Time of work decreased 5 1.7
Time of work increased 6 2.0
Other 2 T
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Table 45: Employer’s perception on Punctuality of migrant workers

Number Percent
Very good 61 206
Good 132 44.4
Moderate 11 136
Poor 9 08
Very poor 61 20.6
Total 297 100

Table 46: Preference of workers in future appointments

Number Percent
Migrant workers 170 57.2
Native workers 127 42.8
Total 297 100.0
Table 47: Reason for difference in wage increment of migrant workers and

Native workers

Reason for difference in wage Number Percent

As the wage of migrant workers
] 50 16.8

is low

As the migrant workers do not
25 8.4

demand more

As the native workers demand
29 9.8

more
Other 5 1.7
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Table 48: Basis of fixing wage of migrant workers

Number Percent
Based on production 95 32.0
Based on time of work 163 54.9
No criteria 34 11.4
Others 5 1.7
Total 297 100.0

Table 49: Whether increment in wage of migrant workers and Native workers different

Whether increment of

workers different Number Percent
Yes 232 78.1
No 65 21.9
Total 297 100.0

Table 50: Awareness of employer

migrant workers

Whether the employer has

awareness Number Percent
Yes 172 57.9
No 125 42.1
Total 297 100.0

about Government rules regarding appointment of
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Table 51: Registration of migrant workers as per Government norms

Whether all migrant

workers have registration Number Percent
Yes 164 70.1
No 70 29.9
Total 234 100.0

Table 52: Whether all migrant workers have pass book

Whether all ISM workers

have pass book Number Percent
Yes 168 72.1
No 65 27.9
Total 233 100.0

Table 53: Documents of migrant workers kept by employer

Number Percent

Muster Roll 155 62.0
Register of Wage 129 52.2
Register of Deductions 51 20.6
Allowance Register 36 14.6
Register of Displacement

allowance 28 A
Register of Over time 61 24.8
Register of Advances 41 16.7
Others 26 10.7
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Table 54: Reason for increase in Income of the institution

Reason for increase in Income Number Percent
Due to cutting off of the number of labours 16 10.8
Low wage rate of migrant labours 22 15.0
Employed more labour due to low wage 14 9.5
Migrant labours work hour are more 32 21.8
Migrant workers are hardworking 33 22.4
More shifts due to labour availability 17 11.6
More operating hours due to labour availability 20 13.6
Migrant labours Can handle more customers 10 6.8
Increase in customer due to the service of A -
migrant labours

Others 1 0.7

Table 55: Behaviour of migrant workers towards customers

(if working in Shops, restaurants, hotels, financial institutions etc.)

Behaviour of migrant workers to

customers Number Percent
Very good 55 23.1
Good 171 71.8
Bad 2 0.8
Very bad 0 0.0
Neutral 10 4.2
Total 238 100.0
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Table 56: Attitude of neighbours towards migrant workers

Attitude of neighbours Number Percent

Friendly 173 58.2
Hostile 9 3.0
Neutral 91 30.6
Don’t know 24 8.1
Total 297 100

Table 57: Whether migrant workers attend the functions arranged by the neighbours or

colleague native workers

Whether attend the

functions Number Percent

Yes 56 18.9
No 77 25.9
Don’t know 90 30.3
Not invited 74 24.9
Total 297 100

Table 58: Whether the employer ever invite the migrant workers to home

Employer ever invited | Number Percent

Yes 59 19.9
No 126 42.4
No context/situation 112 37.7
Total 297 100
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Table 59: Whether any migrant workers married from Kerala

Options Number Percent

Yes 23 1.7
No 259 87.2
Showed interest 15 5.1
Total 297 100

Table 60: Whether migrant workers show interest to bring their families to Kerala

Number Percent
Yes 61 20.5
No 236 79.5
Total 297 100

Table 61: Opinion of employers on the permanent settle down of migrant workers in

Kerala
Number Percent
Supporting 72 24.2
Opposing 45 15.2
No opinion 180 60.6
Total 297 100
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Table 62: Opinion of employers on giving labour union membership to migrant workers

Number Percent
Supporting 47 15.8
Opposing 55 18.5
No opinion 195 65.7
Total 297 100

Table 63: Whether officials of LSGD or health workers visit the residence of migrant

workers
Number Percent
Yes 173 58.2
No 70 23.6
Don’t Know 54 18.2
Total 297 100
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2. Household Survey

Table 64: Locality of the households selected

Area Number Percent
Rural 391 43.3
Urban 512 56.7
Total 903 100.0
Table 65: Sex distribution of the respondents
Gender Number Percent
Male 537 59.5
Female 366 40.5
Total 903 100.0
Table 66: Age of the Respondents
Age Number Percent
20-35 210 23.3
36-50 312 34.6
51-65 247 27.4
66-80 75 8.3
Above 80 5 0.6
Age not stated 54 6.0
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Table 67: Education of the Respondents

Education Number Percent
Primary School 191 21.2
High School 282 31.2
Higher Secondary 184 20.4
Higher Education 246 27.2
Total 903 100.0
Table 68: Religion of the Respondents
Religion Number Percent
Hindu 428 47.4
Muslim 238 26.4
Christian 118 131
Others 2 2
Not Interested To
Disclose H 139
Total 903 100.0
Table 69: Reason for Hiring Migrant Workers
Reasons Number Percentage
Low Salary 61 17.9
Readiness to work 81 23.8
Availability of Workers 156 45.5
Ready to Overtime Work 33 9.6
Others 11 3.2
Total 342 100
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Table 70: Feedback on the appointment of migrant Workers

Opinion Number Percentage
Good Decision 261 76.3
Bad Decision 9 2.6
Nothing 72 21.1
Total 342 100

Table 71: Purpose of appointing migrant workers

Need of Hiring migrant workers Percentage
Work Inside the House 9.0

Take care of Elderly 1.1

Work outside the House 534

Work in the Field 17.2
Others 19.3

Total 100.0

Table 72: Frequency of appointing migrant workers

Frequency of appointing Number Percent
migrant workers

Daily 86 25.2
Once in a week 66 19.3
Once in every two weeks 28 8.2
Once in a month 26 7.6
Once in every three months 11 3.2
When needed 125 36.5
Total 342 100.0
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Table 73: Years of work of migrant workers

Years Number Percent
1-5 Years 299 87.4
6-10 Years 39 114
11+ 4 1.2
Total 342 100.0
Table 74: Punctuality of migrant workers

Punctuality of Number Percent
migrantworkers

Very Good 66 19.3
Good 141 41.2
Average 45 13.2
Bad 2 0.6
Very Bad 3 0.9
No Opinion 85 24.8
Total 342 100

Table 75: Satisfaction on the work done by migrant workers

Response Number Percent
Complete Satisfaction 246 71.9
Partial Satisfaction 94 27.5
No Satisfaction 2 .6
Total 342 100.0
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Table 76: Merits of Migrant Workers in comparison with native workers

Merits of Migrant workers Number Percent
Migrant workers do jobs well 73 21.3
Migrant workers have Lower Wage 40 11.8
Migrant workers have Ability to do overtime

44 12.8
work
Migrant workers Respect the household

17 4.9
members
Migrant workers well behave with the native 9 26
workers .
Migrant workers have Punctuality 47 13.7
Migrant workers do not take unnecessary

45 13.2
leave
Migrant workers do not bargain for wage 20 5.8
Migrant workers have discipline 23 7.1
Migrant workers have Obedience 18 5.2
Others 3 0.8
Nothing 1 0.3
Don’t know 2 0.5
Total 342 100
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Table 77: Demerits of Migrant Workers when compared to native workers

Demerits of Migrant workers Number Percent
Migrant workers do not work well 1 0.3
Work of Migrant workers is not clean 13 3.8
They do not understand what we are saying 60 17.5
We do not understand what they are saying 39 115
Migrant workers quarrel unnecessarily 3 1
Migrant workers treat householders badly 1 0.3
Migrant workers treat native workers badly 2 0.7
Migrant workers have no personal hygiene 37 10.8
Migrant workers have no environmental sanitation 36 10.5
Migrant workers have no punctuality 5 1.4
Migrant workers go home frequently 14 4.2
Migrant workers do not come back in time from .

home 2.1
Migrant workers do not have obedience 8 2.4
No problem 91 26.5
Don’t know 25 7
Total 342 100
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Table 78: Attitude of neighbours to migrant workers

Response Number Percent
Friendly 289 32.0
Neutral 497 55.0
Hostile 29 3.2
Don’t know 88 9.7
Total 903 100.0
Table 79: Attitude of native workers to migrant workers
Response Number Percent
Friendly 314 34.8
Neutral 380 42.1
Hostile 29 3.2
Don’t know 180 19.9
Total 903 100.0

Table 80: Whether the respondent invited migrant workers to home

Response Number Percent
Yes 44 28.9
No 46 30.3
Had no reason 62 40.8
Total 152 100.0
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Table 81: Hygienic status of migrant workers

Opinion Number Percent
Very Good 17 11.2
Good 91 59.9
Bad 33 21.7
Very Bad 11 7.2
Total 152 100.0
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Employer Consent Form

DAIEEDE,
) Gl .. . . o) TOGT, RO GinEg Mdamadlng amoslod oo’ slkdol dlegnmamage
gy [ﬂﬂmﬂmaun Kerala Instltute ofLabourarld Employment {(KILE) agan measumoniind esosloamgmmg,

aaasmmipe anosel casmninl smdmsnmon st agHemonslag mpain. desemn. sapjoaioon] ssesm]
ERIDAIMEan yslemommlag mpaims’ Jf)an 8@3 oM DSHENGD. 0D MSIHIDGES ATHEUIENN. 633 Todan
oo omosod apmem. KILE aw e poddefldaymo

D DI BN MOSKEIDS MIE0 DD TleaaNns IS D0 Mo Dmkne STmedmmaiss aysmlaman
aamilod, mollssorm @eandasneon &idemy amoraodaaza)dl anana da aloeend oodaond anosd momegos”
anajdmslagong. 29 aedajammile’ B aeaes 30 dolgupsjags.

GEAamIHEe ERIDAmsmen &3sen) amosaogdledamon omand ag.daedmosd mdmodon menonisjmaiol mos
FIDS (ISP (HEE AR UETOTIEE . Mo SnEnias MoieyID olunaned SuliaDenm)s @unmyRcmi Moy edlae] s Aol
mm oS ydmed saeoaommalalaiol Decaan-ERyImaD EReEnanoTi aome oD alueaned susmorlang.

S (EDXDDUS DD B LS DO A0S0 IoT) FDER Joeag SaTnls eI, ST JOTNID JOes]mamnean
BOEREIND )T MOEEE TEanmD TRl anyImoaT. oo Eoaid ol eSS MR Anansins
ARy(a0o. Bardapaei o Jpomeleng: cugErie 3EDE. DIdGeand GBI «HIT niegETia]uDIas oD mmy
s mossdamgaroniEangmmoa

D (eI A0TT ANNDDHSE RIS MaRmEnd snaeskol Ananegs aud MouImIeaD, EaSElTl Moneaa0s Dl
Ao clesmoriiod/mauclod sumpesesTEmoaT.

Director,

KILE, Thozhil Bhavan

Thiruvananthapuram
Tel : 0471 2309012

{Earnagevdorn ool aomeaomoilag mossmanda angusl oot )

ORREIRS MM MR ymoen] mosgins S Coanas ImeaNaaT @RG.LaEl g,
Bul@je Bdjo
| . BaE0S]aH3S]l monm. maodal I:I

2 i TWAIDHM TR I I:I

3 qeame madalmily. I:I

aungadomodlag s adga : Aol e
mmmmﬂnﬂﬂm&p@w]
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Schedule for Employer/ Contractor
Section {

Background Variables

. [P

. (080 | NG

. mgsunomla s
. 80maadmoalng suJd’ -

. somaaomaaiagd aeal -

il g

I (0o

2 (D

=i

. eEaKDs fymy clesnombainagmoan!

2. Commercial Sector

1. Industrial Sector |:|

[]

3. Traditional Sectors [ | 4. Infrastructure Developments ||
R T e i N
| Construction company/ unit [ | 2. Financial institution | | 3. Plastic factory ]

[ ] 6. Hollow Bricks manufacturing it
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SECTIONII

Objective 1 : To study the changes in the employment sector in Kerala due to the presence of inter-
state migrant workers
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SECTION I

Objective 2:  To study the extent of economic development occurred to entrepreneurs in Kerala due
to the presence of interstate migrant workers

Economic variables
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SECTIONIV

Objective 3:  To study whether enhancement took place in the job apportunities in different employ-
ment sectors in Kerala due to the presence of interstate migrant workers
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SECTIONV

Objective 4: To study the extent of social inclusion of interstate migrant workers in Kerala
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HH schedule

Household Consent Form

L O — +f)T00aD: 403 648 (vdmodlng amovlad angdm sliol slajuman.e
omj (zonilangn Kerala Institute of Labour and Employment (KILE) s owoumanis enodlo s

sangoniing omodnl canauln aamdmyaeon emodn ajdempamiag wpwin. dksasm. agianalmou]
‘eaepanios @andm-0on a3dewoomling npdln. L 663 0M: MSHHHIDE LOMs HSHNIDIE SOMAUD
dams eaeg wdaodoy amodlal apmosws KILE sw apan’ g dalaonm:

29 Jommmlng el nmenammsiom dsjadnl moagws alsy adoasyag v dgea somanndomaa el
owan olaols, palsioom da mdmsonadueag). memdn.nn ajdew) amoflaodangaydlyies sl
oluadeg): ananday mmaon amo monegos’ medmdayang. 2o aedajaonilo’ sgaean. 30 daly’ sy
eaogonion amamdmsnen ajdemy amofaodadaon] owasd ajdadand wdamdon woomlamym
ool moagyes (Jdilanam. agee ageyunmonidan. moad amanday’ omagm daeses ademadn)s @.0
myaonl myadlag. ayenilom aldlydool sarsasomAdiuils nesan-mmnyman aywe@sdmon] aymea
29 okuedes gJeworay.

803 (DINDI 2D DeUMMONIIN wsoflwoaguod anad mons asrlaiamoan. @9 Jonamio J
DBSJAADCUTROD) AN MIBMA wjean®m) MlazaoiaoayInmoan. fansags moad Lmlal uossyaman
£’ MOADOED ANERGINS My(Nao. catdgoeinion Homalays eaoaamln’ 0me: HHAEII CUIREW) D
aflagaoadlanganmyes «3dgpavpayayag. mondanarouialammoan

29 ndeywiaont aneag Hoamalas maenmd waeslsl anamegos esodimoaganmoan. magsls moos
paosjoilalagm alascaniodmmdel sunasesarmoan.

Director,

KILE, Thozhil Bhavan
Thiruvananthapuram
Tel : 04712309012

(esnasadomool somacomoning nxemanaay aojslnola)s)

DOBNS MBI AAMA0ANTKDIL M0BEINS A COUDSIIMANHATD BAtuadanii;,
@00 Baljo
1. seaosiagdl mem nmal D
2 ad 9gom mam: oolal D
31 oveams mealuly. D

02190/ A3OMIANG 6aIBYo B0 : covvsverusisiinssiisssirrsisisss b ssss st ssai s [ 7 IR
(30 Geamo dede) mynaneal s oysamyo)

143




Schedule for Household Survey
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Schedule for Household Survey

Section 1
ScheduleMo:
Background Variables

Contact No: e

1 g SO
1. moepad OSSO
1 [02ReEm) [/ MOARIEEM)

1. (0% S

2. MiGe e
4. POARDIISN Eadd s
5. @llstho

1. @) D 2. mi| |:| 3. |sxdmiamodnug D
b, Bl odomloosdy Moy peoEi? 0

7. mndl tomloisdo «ponde podm alyepm e Hmmer?
1. |a00ds clapapmomiod aieal (T gimikes ayoal)
2. (o088 nllapeMe ol (gom 7)
3. ameaniil nlagme / asleaieeam (10 gom)
4. anwidamsaaniilpojdainiogminoed ameanil oy «jdmmlosd (12 gimi)
5. uileghn mrag@hel mdgl.daad
6. enflaee Milayaimme alajte megeln ardalng o)aghel

O T e

7. 8nladHemd ailE)fe

8. QRQAIMEILLS (AYSBAIBIBY.........ocooreeeerreooerereeeeescemmmenessesseseosiacsessae

8. MIBGIAS Mo fmET?

1. anlm) |:| 2. @il |:’ 3. |&lmimyd El

4. G0NAMEILD (MUSTIEMETEA]......o.oooooovoeoooerreere e reereessessssss e sss e e oo

5. awnd eoeluedly [ ]

145




4
9. mad gmememadm amvlenglang emealed mlewiwlallgear)?

et [ ] 2o []
D6 ADBITD Ca1dBj0 11CRIBN eaDS, DB BT mysdm’ canslons

10. PoemomoIm emidlenglang emialas miewinlesndr Hm @Bl mIe3aimlsllgeameln
S)RANA20?

Note:  Pmamemam amvlenglang cmeled mewnlgjslogmlol section Il caisieads

DOoamemodn amvlenglang cmeles mcwnlalg)eamelsl 2)(Me ajuasSw)Qe ¢apj6mE
cahdlan) .

1. sl eyl Pomememon amylanglang enelsn) mewiilaenm axeeme Homxlezm)?
(MNUALID ) HIMEIEE]e MRSTIFASIIMH)

1. &6 EUMMe D 2.emell MMAnm D
3 emdlenglages ego [ | 4@uls mawe emel aagmy [ |

5. 260OMBIE (WYSMDSNB) ........ooo—oooooooooomre

12, @RNE@)2IESDMAMMOINHMIFILIESOSMRE) 20 HEBMWIT & OFROUIQT, (IS ?
temds [ ] 2 mpanomzend (] 3 commmgsnd [ ]
4. 0000M&EIe0 (YSMBEMB)........ooooeeeeeerrernnnes

13. @mememomamylenglangemelsn)miewi smamaniilsPetdlapaaemumimy?

1. mg) miz3admawileym; ,:] 2. €2)Be MIR32IMAIWIE3M] |:]

3. (Jem)alag)dm)e emIMIMIR) |:|
Section Il

Objective:To study the changes in the employment sector in Kerala due to the presence of interstate
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